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From the Board 

 
The board meeting was held on 3rd of 
October 2009 in Helsinki. As main point of 
the agenda, the board discussed the 
program of the next annual meeting and 
agreed to the things the organising 
committee has so well arranged. We are 
sure that we will have a very good and 
interesting meeting next year.  
 
The second major point was the statement 
of accounts. Several members had not 
paid their membership fees until the 
3.10.2009. All members, that have not 
paid yet, are asked to do this as soon as 
possible. 
 
The board also discussed possibilities to 
win new members for our organisation. 
Especially in southern Europe we are not 
very successful yet. One of the reasons is 

that a lot of people working in our field in 
these countries don’t speak enough 
English. Nevertheless our organisation is 
growing steadily. We have some new 
members from the Scandinavian countries 
and one new member from Turkey.  
 

Frédéric Lauscher 

 
 
 
 

Intercultural day care in 
Frankfurt 

 

After our good experience with our 
intercultural nursing home in Frankfurt, we 
decided to have also an intercultural day 
care. After a lot of preparation work we 
had a big opening party. A lot of officials 
like the mayor of social affairs, the mayor 
of intercultural affairs and the Turkish 
consul supported us. Some of you visited 
it during the field visits at our annual 
meeting. 
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The intercultural day care is the second in 
Germany. It has capacities for 40 day care 
guests. It is situated in a new nice building 
and it is a very bright and sunny place. 
There are two praying rooms, one for 
Christians and one for Muslims.  
 

 
The central point of the day care is the big 
living room with kitchen. This is “the place 
to be”, were we have a lot of activities 
going on. Besides its intercultural main 
focus, we try to involve our guests in 
normal daily activities like cooking or doing 
the household. 
 
After some month the day care is working 
now, we have some experience of what is 
good and not so good working. One of the 
things we can surely say is that 
intercultural care is not very difficult if you 
are really willing to look at the needs of 
the clients your working with. Respect for 
the cultural background of every guest, 
Germans and immigrants, is the key to 
success. 
 
One of the main problems is that it is not 
so easy to bring information about what a 
day care is to the migrants. It is in the first 
place a question of trust and this is not 
easy to build up in a few months.  
 
But after all we think it was a good and 
successful step to open up this day care in 
Frankfurt. We see that there is a demand 
for our services and we are able to 
improve the living condition of those who 
use it.  
 

Frédéric Lauscher 

Project Day-Care-Center 

Şefkat 

 
Prelude 
To realize a nursing home for Islamic 
elders various visits were made into 
Turkish and Moroccan communities and 
the Care center and nursing home Nieuw 
Beekvliet (home for elderly from overseas 
former Dutch colonies). As a result we 
discovered the immense need for a day-
care center for elders from different 
backgrounds, because they do not use the 
supply of regular nursing homes as these 
do not cover their wants and needs. 
Currently a couple of day-care projects 
specifically regarding older people from 
different roots are carried out in Northern 
Brabant (Tilburg and Breda). However 
in‘s-Hertogenbosch no progress was made 
with regard to this sector.   
 

 
Problem 
Turkish and Moroccan elders are part of a 
culture in which it is common for them to 
be taken care of by their children, 
especially their daughters (-in-law). This 
particular outlook does not comply with 
the Dutch lifestyle anymore and is hard for 
their children to deliver due to their busy 
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lives. Additionally as the existing supply of 
day-care centers and programs do not 
cover the needs of these elders nearly 
enough, they would feel alienated by 
being a part of them. Examples of 
concrete reasoning behind this alienation 
could be the lack of halal food and prayer 
rooms or difficulties regarding 
communication because of the lack of 
fluency in Dutch. The needs of these 
elders are therefore endangered and as a 
result their families are bound to go 
through various quandaries in relation to 
possibilities.   
 
Aim 
A center peculiarly directed towards the 
above mentioned target group can 
contribute to supplying their needs and 
serve as a solution for both the Turkish 
and Moroccan elders, as they would feel 
acknowledged considering their wants and 
needs. Hence their children and families 
would now be able to leave them without 
feeling guilty in order to focus on daily 
requirements and integrate easier into the 
society. It is not common to receive care 
and guidance from non-family members; 
therefore professional care suppliers are 
rarely employed. Hence a culture-related 
day-care program could encourage the 
acceptance of professionals.  
 
Day-care center Şefkat 
Day-care Elde focused on realizing a 
center for Turkish and Moroccan elders 
in’s-Hertogenbosch and named it Şefkat 
(merciful, protective or full of love in 
Moroccan or Turkish). It seemed like a 
compatible name, fitting in the context of 
taking care of elders and also recognizable 
for the target group. Şefkat offers 
guidance regarding various activities. In 
order to prevent to be acknowledged as a 
threat, our visitors are given a sense of 
being in charge whenever they need our 
help.    
 
Procedure 
Social contacts are a priority. Turkish and 
Moroccan professionals from Day-care 
Elde provide a varied program along with 
visitors and volunteers, consisting of both 
individual and group activities, which 

highlight common culture. Activities such 
as exercising, cooking, reading from the 
Quran and listening to music and stories 
are available as well. 
 
Culture-related activities are given special 
care and attention through qualitative 
activity leaders with knowledge on history, 
language and the expectations and 
lifestyle of the participants. As a result the 
acceptance and trust the elders put in 
professionals is increased, and they can 
learn to rely on others instead of merely 
their own children.  
 
Target group 
There are several reasons that could 
require the assistance of a center, for 
example physical and mental hardships, or 
the loss of a partner resulting in less 
contact with the environment, or the fact 
the caregiver does not have the energy to 
take care of the elder by him or herself.  
 
The day-care is meant for elders of a 
Turkish or Moroccan background, living 
in‘s-Hertogenbosch or nearby and will 
allow a maximum of 12 elders a day of 
whom a flexible attitude is desired.  
 
We wanted to initiate this project quickly 
because we received signals expressing its 
need from both the target group and the 
municipality of ‘s-Hertogenbosch 
(represented by Jetty Eugster).   
We opened our doors 2 days a week from 
10:00- 16:00 for Turkish women in May 
2009. Two activity leaders from day-care 
Elde of a Turkish or Moroccan background, 
supported by volunteers from the same 
roots, are still available on these days.   
 
Retrospection 
The first weeks were emphasized by 
getting to know one another, and after 
some communication a Turkish mood was 
created at the center. This homey 
atmosphere was established through 
usage of Turkish as a medium and 
recognition of other several Turkish 
elements such as food. Eventually this led 
to understanding between the elders and 
professionals. 
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Enrolment  
Nine elders of a Turkish background and 
five of Moroccan have enrolled in our 
center in the past five months. Especially 
family and former caregivers of these 
elders benefit from the situation. The first 
location of the center for the Turkish elder 
women was a mosque. Meanwhile a 
different location is found where Turkish 
and Moroccan women started receiving 
services starting November 2009.  
 
CIZ 
We have submitted indications of the nine 
Turkish women, who have enrolled, to the 
CIZ. However, they were rejected as the 
CIZ does not take culture-related issues 
into account very often. This is a problem 
because these women have very serious 
complications regarding their mental or 
physical health. Nevertheless, due to the 
reason these women attended our center; 
we were able to encourage them into 
going through with the GGZ. This is a 
good example of the contribution our 
center has regarding the development of 
the relationship between clients and 
professional caregivers.  
 
We have contacted several organizations 
such as Divers, huisartsen, Juvens, GGZ 
and Turkish and Moroccan related 
organizations in April, May and June 2009 
to organize educative gatherings where 
information is given to professionals and 
the target group and where potential 
clients and volunteers can be attracted.  
We have had many positive reactions from 
all of our contacts, from family members 
of our clients and from several General 
Practitioners.   
 

Deniz Özkanli 
 
 
 
 
 
 
 

Foe Ooi Leeuw, House to live 

together in harmony 

 
In February 2009 the major of Amsterdam 
opened a living Group of Chinese older 
people. A special moment in a lively 
neighbourhood (the Bijlmer) in 

Amsterdam. It was special, because the 
Chinese people have waited 10 years to 
realize their dream of living together. It 
was also special because the project has 
been successful thanks to cooperation 
between different organisations: housing 
corporation Rochdale/Delta Forte, care 
organisation Osira and CABO (an 
organisation for older migrants in 
Amsterdam whose director is an ENIEC-
member) and of course Tung Lok, an 
organisation for Chinese older people.  
Thanks to art organisations Kunstenaars 
and Co and Young designers + industries 
the Chinese people were able to design 
their own floors and even their own china! 
To make them feel at home and to involve 
them as much as possible. 
 
It was a very long journey….10 years ago 
the members of Tung Lok talked together 
about their wishes in the future. They 
wanted to live together. It was hard to 
find a place to live. They talked to 
different housing corporations, to the 
municipality. CABO Amsterdam supported 
the group, because they had difficulties of 
speaking the Dutch language and to find 
their way in the field of housing, care and 
welfare. Their chairman Hennie Liu had a 
lot of energy, time and patience. Without 
such a strong and wonderful person as 
Liu, who speaks fluent Dutch and Hakka (a 
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subdivision of Chinese) this project would 
never have been realised at all. Another 
key success factor was the appointment of 
an employee speaking both Dutch, Hakka 
and Cantonese and who writes Chinese.  
 
After years of talking, waiting and hoping, 
they finally found a place in the south-east 
part of Amsterdam. It was not really the 
building they originally had in mind, but 
they didn’t want to wait any longer. The 
building was bigger than they thought so 
they needed to find more candidates (the 
building consists of 54 apartments). It was 
a huge job to find apartments for 54 
residents. One of the board members 
stopped by Chinese restaurants in 
Amsterdam on bike with leaflets. By word 
of mouth the project also received national 
attention with the result that CABO across 
the country was called by children who 
wanted their parents to register.   

 
 
Now they even have a waiting list of 35 
persons! The people of Foe Ooi Leeuw are 
very happy. They meet each other in the 
common room, they do Tai Chi together, 
and they play majong. Different services 
are nearby (shops, public transport, 
nature, and health and care services) and 
sometimes they have breakfast together in 
Mc Donalds! 
 
Hennie Liu and the chair of Foe Ooi Leeuw 
formulated successful elements of this 
project: 
• Invest in existing networks; talk to 

people in their own language and invest 
to get trust 

• It is useful to have unusual thoughts 
and combinations 

• Keep always the demands of the people  
(inhabitants) in mind 

• Involve all relevant partners in time 
right from the start! 

• Don’t give up! Use creative material to 
get people involved and to get their 
wishes clear 

• The role of children is important 
(especially to attract inhabitants) 

• Look for partners with common 
interests 

• Write useful methods down and share 
your knowledge 

• Architects must be fully aware of their 
target group. 

• Be active, talk to people in the 
neighbourhood to be alert on their 
wishes, needs and demands 

• Celebrate successes and share learning 
points/failures 

 
Foe Ooi Leeuw is a fantastic project with 
innovative elements (inhabitants have 
designed their own floors). Thanks to the 
energy, time and patience of Henny Liu, 
thanks to all partners, the project has 
finally opened this year! And the modest 
group of Chinese people have found their 
house to live in harmony. 
 

Wendela Gronthoud and Yvonne Witter 
 
More information: 
 
http://www.caboamsterdam.nl/Chinese%2
0woongroep.html 
 
http://www.wonenzorgdienstverlening.am
sterdam.nl/nieuwsarchief/nieuwsarchief/ni
euws_2008/foe_ooi_leeuw_een 
 
http://www.ydi.nl/artefact-592-nl.html 
 
http://amsterdam.nl/gemeente/college/fot
os/college_bezoekt_foe/ 
 
Foe Ooi Leeuw 
3e Kekerstraat 14 
1104 VC  Amsterdam 
Nederland 
 



 

 
6 

World report on Cultural 

Diversity 

 

The newest World Report of UNESCO is 
focused on cultural diversity as a source of 
renewal for public policies in service to 
development, social cohesion and peace. 
Cultural diversity is addressed in terms of 
dialogue, dynamics, and the new specific 
challenges it may pose for languages, 
educational systems, news and 
entertainment media and the business 
world. 
Based on the analysis of recent initiatives, 
concrete examples, case studies and 
successful practices, this report advances 
a number of pathways worth exploring for 
renewing development strategies in favour 
of poverty eradication, environmental 
action and sustainable, human-centred 
governance. 
The World Report aims to address the 
manifold aspects of cultural diversity, 
critically review common notions and 
assumptions, and propose policy-oriented 
recommendations on topics as diverse as 
identities and dialogue, the future of 
languages and intercultural education, 
media pluralism and cultural industries, 
the business world, local knowledge, 
biodiversity, sustainable development, 
governance and human rights. 
A renewed discussion of cultural diversity 
– the promotion and protection of which 
are supported by an array of normative 
instruments – is timely in these times of 
crisis. The impacts of globalization (and 
increasing urbanization and migration) are 
challenging our very understanding of 
cultures and identities. In this sense, 
cultural diversity is a much more complex 
phenomenon than it initially appears, as 
are the relationships between globalization 
and cultural diversity. As these are facts 
with which we must contend, it is of 
utmost importance today to create the 
conditions upon which cultural diversity 
can become the means for ensuring 
dialogue and peaceful co-existence, and 
sustainable and fruitful development. 
While the promotion of cultural diversity 
has taken on increasing visibility on the 

international scene, it often continues to 
be perceived as a threat to the cohesion of 
increasingly diversified societies. Hence, 
the necessity of elucidating the conditions 
upon which cultural diversity can 
constitute a positive contribution to 
realizing the objectives of development 
and peace. 
 
The World Report is available on line: 
www.unesco.org/migration 

Yvonne Witter 

 

Final report of the 
International Social Care 

Symposium  

 
Attached to this newsletter is the final 
report of the International Social Care 
Symposium, held 16 – 17 October 2009 in 
Izmir - Turkey 

 
 
 

 
St. Nicolas, a very old and  

popular foreign guest in the Netherlands  
a nice example of real Dutch culture 

on December 5th   
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Presentation of an ENIEC 

member 

 
Carlijn van Os 
 
Born:  
Amsterdam, The Netherlands 
 
Home:  
Amsterdam, The Netherlands 
  
Profession:  
I am working as an occupational therapist 
in the elderly care since 2005 and I am 
currently employed in a nursing home in 
Amsterdam called De Poort. Additionally, I 
follow the masters program Medical 
Anthropology and Sociology at the 
University of Amsterdam. My research 
addresses both the reasons and the 
decision process of elderly Turkish people 
to accept or not accept day and homecare 
in the Netherlands. 
 
Relation to ENIEC:  
The first time I heard from ENIEC was 
when I was searching for an organization 
that would probably support my research. 
A friend, who was working with Jan Booij, 
invited me for a meeting with him. In this 
meeting he informed me about ENIEC and 
invited me to the conference in Frankfurt 
in March, 2009.  

Thoughts about ENIEC:  
I think ENIEC is an inspiring organisation 
which brings people who are interested in 
working with intercultural care together. 
Special about ENIEC are the possibilities of 
sharing information and learning from 
each other. Finally, ENIEC helps to put 
intercultural care on the agenda. 
 
Something about your personal 
situation: 
I am living in Amsterdam and spend most 
of the time with my boyfriend. I am a 
‘working student’, always busy with finding 
the right match between social interests 
and work/study time. I like the ‘big city-
life’ in Amsterdam, meeting friends, 
watching movies in the cinema and biking 
through the city. Currently, I spend most 
of the time on my research and writing my 
master thesis. 
 
Where will you be 18th en 19th March 
2010? : 
I will try to be in Helsinki during that 
time… 
 
Invitation:  

Wendela Grondhout 
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Send your items for the next ENIEC 
newsletter before December 20th , 2009 to 
c.schippers@ggzingeest.nl 
 


