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From the editors 

 

 
 
We wish you all the best for 2010 and 
hope to see you in Helsinki! 
 

Marja van Berkel 
Nicolet van Eerd 

Jan Willem Pijpers 
 

Welcome to Finland 

 
Welcome to ENIEC-Helsinki meeting 17.-
19. March 2010! 
 
The correct Internet address to The Hotel 
Arthur in Helsinki is www.hotelartur.fi 
 

“Finnish for Foreigners”: 
Tervetuloa - Welcome 
Hyvää huomenta – Good morning! 
Mitä kuuluu? – How are you? 
Kiitos – Thank you. 
Kippis – Cheers 
Moi! – Hi! 
Suomi – Finland 
Nähdään Helsingissä! – See you in 
Helsinki! 

Kind regards! 
Hilkka Linderborg 
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From Jan Booij 

 
In three weeks the winter will start. And 
soon it will end, because during the last 
days of the coming winter our next 
meeting is there. That gives a lot to do 
and it will make time fly. Our Finnish 
members are very busy with organizing 
our 2010 meeting. On our website you can 
already see the programme. As board we 
visited the meeting room some weeks ago 
and we were enthusiastic. A place where 
ENIEC has to be. It’s also important to 
remind you that we are all expected 
already on Wednesday evening, first of all 
because the programme will start early 
Thursday morning, and because the city of 
Helsinki is inviting all the members to the 
Town Hall for a reception on Wednesday 
Night. So please your attention for that, 
it’s important when you organize your 
ticket. As usual ENIEC will cover 2 nights 
stay, this time from Wednesday to Friday. 
You may reserve extra nights on your own 
expense. 
 
Mladen Pikulic made new photos for our 
website. Soon you will see them there, our 
webmaster will fix that. The website is 
also updated, so visit our site once in a 
while and come with suggestions to 
improve.  Till now there are no lively 
discussions on Facebook, LinkedIn and 
Twitter (4 followers now!). So it seems 
that we as members more looking forward 
to the face to face contacts we all have 
during March every year. 
 
Our Swedish members are trying to find 
out if they have possibility to host our fifth 
ENIEC annual meeting in Gothenburg in 
2011. We certainly hope so. But it’s often 
not very easy to find the sources to 
organize the meeting. The topic of 
intercultural elderly care never comes easy 
on the agendas. As ENIEC we can 
financially contribute  a little bit in the 
annual meeting, but the major part has to 
come from the hosting city. But we also 
give something back to the city we visit. 
The topic will be put on the political 
agenda and we as members can bring in 

new ideas, new attention, new networks, 
etc.  
 
As always the people behind the 
newsletter are looking for news, 
interesting contributions from all European 
countries. So let you hear ENIEC 
members. 

 
Jan Booij 

 
 
 

More Helsinki photo’s 

 
 

 
 

 
 

Päivi Sundell 
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The networking committee 

for the multicultural elderly 

 

The Networking Committee for the 
Multicultural Elderly (NECO) was formed 
for the City of Helsinki`s elderly social and 
health services providers by a  steering 
network at the beginning of 2008. 
 
The steering committee is considered 
essential for the following reasons: 
- The City of Helsinki must take a leading 
role in developing coping strategies for 
dealing with the multicultural elderly due 
to its ever increasing population of aging 
immigrants. In comparison to the other 
cities Helsinki has the majority of elderly 
immigrants. 

- To support  and increase awareness on 
the well being of the elderly in 
cooperation with different departments 
and care providers 

- To secure health care facilities suitable 
for the elderly, while ensuring the 
development  of services using the wide 
range of experts within the steering 
committee 

  
The aims of the steering committee are to: 
• ensure the increase in the flow of 
information between decision makers 
and service providers, ie. (The City of 
Helsinki, the private and religious 
sectors) on the necessity of services for 
the multicultural elderly 

• prevent marginalization by providing 
information on existing services 

• promote integration by increasing 
dialogue between immigrants and Finns 

 
The aims of the steering committee are to: 
• identify the nature, scale and extent of 
demand for services for the multicultural 
elderly 

• utilise the knowledge within the 
committee’s  experts and other networks 
during planning, developing and 
implementing 

• promote tolerance and equal treatment 
by: 

   - increasing training   
   - providing information 
 
The steering committee is represented by 
a wide range of experts drawn from non 
governmental organizations and civil 
servants involved in issues related the 
multicultural elderly:- 

 
- Department of Social Services for the 
Elderly, City of Helsinki 

- The Health Centre’s Management and 
Services` Strategies Department,   City 
of Helsinki 

- Kontula Elderly Centre, City of Helsinki 
- Kinapori Elderly Centre, City of Helsinki 
- Department of Social Services, 
Immigrant Services, City of Helsinki 

- The Board for the Elderly 
- The Multicultural Organisation Familia 
Club 

- The Ingerians´ Centre, The Senior 
Power Project 

- The Central Union for the Welfare of the 
Aged 

- The Pensioneers´ Association,The 
Together Project 

- Mulki Mölsä: Researcher, Medical Doctor, 
University of Helsinki 

- The Ingerians` Cultural Association 
- The Handicapped Immigrants´ Support 
Association 

 
 
 
 
 
 

The multicultural work at 
Kontula elderly centre 
Helsinki Finland 

 
Kontula Elderly Centre belongs to the City 
of Helsinki and its Social Services 
Department. Kontula is located in the 
eastern part of Helsinki, the most 
multicultural part of the city. One part of 
Kontula Elderly Centre is the Service 
Centre, which is meant for the elderly who 
still live at home. Most of the clients live in 
the eastern part of Helsinki. 
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One of the aims is to prevent alienation of 
elderly people. As the elderly immigrants 
have especially large risk of alienation the 
Service Centre is making a special effort to 
reach them. That is how my work as a 
social councillor was started. 
 
The idea of my work is to have peer 
support groups where people can meet 
each others do things together and learn 
Finnish by doing. When group members 
learn to trust the group leaders and the 
other workers at the Service Centre they 
can also participate in many other 
activities, like sports, handicrafts and 
parties. One of my main objectives is to 
integrate elderly immigrants to the Service 
Centre. They do not necessarily need to 
be a separate group. The support of every 
worker at the Service Centre is needed. 
Clients feel a welcome atmosphere.  
 
At the moment I have three multicultural 
groups and an other one will start next 
year. On Mondays I have a group for 
elderly women from Afghanistan. That 
group was started on September 2008 and 
it’s very well integrated to the Service 
Centre. The group members use our gym 
and do handcrafts independently. That 
group is co-operated with the local church. 
We don’t have any interpreter so we need 
to use easy Finnish, lots of pictures and 
explain things by doing and showing. The 
group members can effect on the subjects 
we have. The main thing is to discuss 
about things, but we can for example 
study Finnish or do practical things like 
playing games or baking. 
 
Somalian people come to the Service 
Centre on Thursdays. The group started 
on May 2009. It is a big group and it’s 
growing all the time. That shows that 
there is lots of need for that kind of 
activity. We co-operate with two 
associations: Finnish Refugee Council and 
Eläkeläiset ry, from where we have one 
leader who speaks both Finnish and 
Somalian. Most of the group members 
don’t speak Finnish so the interpreting 
enables our communication. There are 
some group members who need quite 
much support. We make remind calls 

before the group. Some people are not 
able to use the public traffic without help, 
so we have volunteer workers, who bring 
them from metro stations. People get 
more courage and learn by doing, so at 
the moment most of the group members 
can come without help.  
 
The latest group started on October 2009. 
That group is a mixed group called “The 
Multicultural Wednesday”. It is for elderly 
males and females from any countries. It 
is meant especially for couples who can 
come together. That group consists of two 
parts: first is supervised gym exercise and 
after that is time for chatting and drinking 
coffee or tea.  
 
One group is still missing. It will be a 
group for people from Russian speaking 
countries, which is the largest immigrant 
group in Finland. That group will begin in 
2010. When we have all four groups 
working, we still have not finished our 
work. There are still many elderly 
immigrants, who we need to reach. We 
need to find right ways to find them. I 
have found out that the co-operation with 
the social workers is really essential to get 
into contact with elderly immigrants.  In 
many cultures the oral information is 
valued very high. When elderly immigrants 
get help from our groups, they will invite 
their relatives and friends as well.   
 

Maria Säikkä 

 
Maria Säikkä the writer of the article with a 

customer 
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Multicultural workers of Kontula Elderly Center 

a customer 
 

NOOM 

 

NOOM, Network of organisations of older 
migrants, has written an interesting report 
about vulnerable older migrants. NOOM 
wants to show that the ageing process 
sometimes differs by older migrants. For 
example, if older migrants suffer from 
dementia, it  is extra complicated, because 
they often will loose their second 
language…this can be complicated for care 
providers. The report is written in Dutch… 
http://www.netwerknoom.nl/media/bagai
manahoegaathet.pdf 
 

Yvonne Witter 
 
 

UNECE Policy briefs on 
ageing 

 

Europe: UNECE Policy Briefs on Ageing 
(November 2009) 
Population ageing impacts all spheres of 
society. To help prepare policymakers for 
the population change, the United Nations 
Economic Commission for Europe (UNECE) 

has launched a series of four policy briefs: 
one on mainstreaming ageing , another on 
gender equality, work and old age, the 
third entitled older persons as consumers 
and a last one focuses on integration and 
participation of older persons in society . 
This one (the policy brief on intergartion) 
is the most interesting of the three. 
http://www.globalaging.org/agingwatch/e
vents/regionals/ece/Policybrief_Participatio
n_Eng.pdf 
 

Yvonne Witter 
 

New ENIEC-member 

 
 
 

Presentation of an ENIEC 
member 

 
 
Born:  
 
Home:  
 
Profession:  
 
Relation to ENIEC:  
 
Thoughts about ENIEC:  
 
Something about your personal 
situation: 
 
Where will you be 18th en 19th March 
2010? : 
 
Invitation:  
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Editors:  
Marja van Berkel 
Nicolet van Eerd 
Jan Willem Pijpers 
 
Layout:  
Cobie Schippers 
 
Send your items for the next ENIEC 
newsletter before January 20th , 2010 to 
c.schippers@ggzingeest.nl 
 


