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Multifaceted care for the 
elderly 
 
The influence of immigrant care staff on 
care relations in residential and care 
centres 
 
In Flanders, care staff has become 
increasingly ethnically diverse. The care 
sector is trying to attract staff of non-
Belgian origin in order to combat the 
shortage of staff and consequences of 
population ageing. In the field of care for 
the elderly the question has been raised 
whether the ethnicity of these caregivers 
may influence the relationship between 
caregiver and predominantly native 
Belgian care consumers. In order to 
ascertain what mechanisms play a role in 
the care relation between an ethnically 
diverse care team and monocultural 
residents the authors conducted research 
in six residential and care centres for the 
elderly in Antwerpen. 

Residents were interviewed both 
individually and in focus groups; care staff 
and executives in focus groups only. 
Results indicate ethnicity has but a limited 
influence on care relations. 
Professionalism, experience and 
personality of ethnic caregivers turned out 
to be more important factors. However, 
caregivers' Dutch language skills and 
residents' preconceived ideas about 
'foreigners' did influence care relations. 
The consequences are not clear: this state 
of affairs offers both chances and 
challenges.  
 
This is the English Summary from a Dutch 
article in Cultuur Migratie Gezondheid 
(CMG = Culture Migration Health), printed 
with permission from CMG / Mikado centre 
of expertise on intercultural health care.  
Berdaï, S. & Haüser, E. (2010). 
Veelkleurige ouderenzorg. De invloed van 
allochtoon personeel op de zorgrelatie in 
woon- en zorgcentra. CMG 7 (3), 132-142. 
For more information:  
contact cmg@mikadonet.nl 
 

Poverty and stigmatisation of 
our elderly migrants in a 

rapidly changing Europe 

 
The economic crises and the politics in 
Europe has an impact on the daily life of 
most European citizens. Not least on the 
life of our migrants. 
The Danish situation right now 
In Denmark The Economic Council of the 
Labour Movement (www.ae.dk/english) 
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just released new research on the present 
economic situation of elderly migrants in 
Denmark.  Recent migration law changes 
define  that a migrant should have lived in 
Denmark for 40 years (!) to obtain full old 
people’s pension from the state. The scale 
of amount in pension is grading down to 
10 years. If you have lived as a migrant in 
Denmark less than 10 years you have no 
access to public elderly pensions. If you 
have lived here more than 10 years, at 
least 5 years should have been before the 
elderly reached an age of 65.  
Using the OECD’s definition of poverty The 
Economic Council of the Labour Movement 
describe  the situation in Denmark at 
present as follows: 
• 1,1% of elderly ethnic Danish persons 

live in poverty 

• 27,4% of elderly migrants from non-
Western countries living in Denmark 
live in poverty 

In the city of Copenhagen the recent 
figures are: 

• 561 elderly citizens live in serious 
poverty 

• 86% of the 561 elderly citizens (482) 
are migrants from non-Western 
countries 

The poverty affects not only the daily life 
in means of food etc., but it also creates 
isolation and loneliness. The elderly 
migrants cannot afford to buy decent 
clothes, buy bus  passes,  etc. to join 
activities outside their home. And some of 
the activities have a membership fee that 
they cannot pay. They feel ashamed and 
their self esteem decreases rapidly. 
As we know their children are on their way 
to a Danish life style which does not 
include the care for the elderly family 
member to an extend known from their 
countries of origin. 
In the Danish National budget agreement 
for 2011 the above rules will also apply 
for refugees. The government calls it 
harmonisation. 
The well-known Scandinavian ”solidarity 
model” is falling apart, at least in 
Denmark, and the first ones to know are 
the migrants.  

I know we are not a political association. 
But we have an obligation to defend our 
elderly migrants and together try to fight 
against the increasing  xenophobia in 
many European countries and 
governments.  
 

Grete Madsen 
 

The World Alzheimer Report 
2010 

The World Alzheimer Report 2010 provides 
the clearest, most comprehensive global 
picture yet of the economic impact of 
Alzheimer's disease and dementia. 

The report includes an estimate of the 
worldwide cost of dementia, including 
direct medical costs, direct non-medical 
costs and costs of informal (family) care. 
The estimates are broken down by world 
region and include analysis of the 
differences between low and high income 
countries. The report also contains 
important policy recommendations and 
makes clear to key decision-makers that 
doing nothing is not an option. 

http://www.alz.co.uk/research/worldreport
/ 

Yvonne Witter 

Quote of the month 

Our deepest fear is not that we are 
inadequate. Our deepest fear is that we 
are powerful beyond imagination. 

Yvonne Witter 
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Capability based approach to 

equity 

 
United Kingdom: Equality and Diversity 
and Older People with High Support Needs 
(October 2010) 

http://www.globalaging.org/health/world/
2010/HighSupport.pdf 

This report developed at the Joseph 
Rowntree Foundation looks at capability 
based approach to equity. The Foundation 
supported work analyzing older people 
with high support needs in four main 
areas: first, the equality profile of older 
people with high support needs; second, 
the equality and diversity issues in 
accessing and experiencing services; third, 
the gaps in the evidence base; and fourth, 
a summary of the key debates and 
recommendations. At page number 13 , 
there is a piece about ethnicity. 

Yvonne Witter 

Articles about diversity 

The very first issue of the journal 
Diversities, published jointly between 
UNESCO and the Max Planck Institute for 
the Study of Religious and Ethnic Diversity 
is available at this link: 
http://unesdoc.unesco.org/images/0018/0
01898/189865E.pdf#page=4 
with articles about  
Introduction: Depicting Diversity, Art, Power 
and Protest: Migrants’ Artistic Production and 
Political Mobilisation in France, Gender 
Equality as ‘Cultural Stuff’ : Ethnic Boundary 
Work in a Classroom in Switzerland, Official 
Discourses and Patterns of State Engagement 
with Muslim Communities in Britain and 
Russia, pp. 38-55 
Immigration and Gentrification — A Case 
Study of Cultural Restructuring in Flushing, 
Queens,  

Source: www.unesco.org 

Yvonne Witter 

New ENIEC members 

 
Alana Tunker-Kusch, Alana is working 
in Rotterdam, the Netherlands, with 
Mikado. She is a cultural anthropologist. 
 
Outi Paulig.  Outi is working at the City 
of Helsinki's Social Services Dept. and has 
a special interest in Life-long learning 
within Elderly migrants with different 
cultural backgrounds. 
 
Hulya "Hissu" Kytö.  Hissu is in origin 
Turkish. She has lived in Finland for 40 
years and live in Turku. She has worked 
with refugees and foreigners more than 30 
years. She is now managing DaisyLadies, 
which is a social network for immigrant 
women in Finland. 
 
Els de Ganck. Els is a intercultural 
consultant at the dept. of elderly care, 
social services, the City of Gent, Belgium. 
 
We warmly welcome Alana, Outi, Hissu 
and Els in our association! 

 
Grete Madsen 
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Presentation of an ENIEC 

member 

 
 

Ute Bychowski 
 
 
Born:   
Wolfsburg, Germany 
 
Home:  
Frankfurt am Main, Germany 
 
Profession:  
Since 8 years I'm working for the 
Frankfurter Verband. As department 
manager for nursing homes I'm 
responsible for 7 nursing homes and 4 day 
care units. 
To take care for elderly is a very intimate 
and heartfelt work. We accompany our 
clients in good and bad times. So for us it 
is a very special task to give the elderly a 
sheltered, warm and lively home in our 
nursing homes. This means that we 
always have to have a lot of new ideas 
and to implement them in our daily work. 
 
I'm very lucky that I can do this work for 
the Frankfurter Verband where I have the 
possibility to test new ideas and to turn 
everything upside down if necessary. 

A special concern of me is dignified and 
sensitive care for elderly migrants. In this 
field we have made a lot of progress in the 
last years. 
 
In one of our nursing homes we have 
realized a group for elderly Muslims. One 
of our day care units is specialized on 
intercultural care - 50% of the clients are 
migrants. We have a Turkish consultant 
who visits the migrants in the mosques 
and we have had congresses focused on 
care, migration and Islam. 
 
There's still a lot to do, but especially the 
work for and with migrants is interesting 
enriching. 
 
Thoughts about ENIEC:  
Working together with ENIEC is very 
important for us because we learn a lot 
from the experience of the members. I'm 
member since Jan Booij invited me to the 
first meeting in Copenhagen. 
I would like to do more for ENIEC but the 
daily work ... 
 
Where will you be in March 2011?   
In any case I will be there in Gothenburg 
to meet you all. Maybe I can find someone 
who is interested to do a little project for 
qualification of staff together with us. 
Who should introduce himself? 
 
Invitation:  

Johan Groen  
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