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News from the Board 

 
After the first board meeting in Helsinki 
with the “New Board”, I am very humbled 
but also excited about being the new 
chair(wo)man of ENIEC. It will be 
challenging to follow in Jan’s footsteps, so 
I think that I will have to try to make my 
own footprints instead. But I know that 
when needed, I have Jan to guide me on 
the way. And Grete, and Frédéric an all 
the rest of you wonderful members who 
are committed to the well being of ENIEC! 
 
Furthermore, I am glad to say that we 
have a very enthusiastic “New Board”. 
Kristel Logghe from the Netherlands has 
many good ideas about how to 
communicate more with members 
between annual meetings. Eva Rönkkö 
from Finland/Estonia will be our new 
contact person for new members. Ute 
Bychowski from Germany will handle our 

finances. All of this you can read more 
about in the minutes. But what about me? 
Well, being Swedish my focus will be much 
like that of IKEA: building an organization, 
create plans and structures, and making 
sure that all the parts we need are in place 
when moving forward. ENIEC is a growing 
organization, and one of the challenges for 
this board will be to keep the good spirit 
of ENIEC and at the same allowing us to 
grow and evolve. I have good experiences 
from other networks and organizations 
that I hope will be useful when 
manoeuvring the ENIEC of today into the 
ENIEC of tomorrow. 
 
This morning I received an e-mail from 
one of the Swedish members, addressed 
to me and some other ENIEC members. It 
was a suggestion about arranging a small 
meeting for Danish, Norwegian and 
Swedish members later this summer, in 
order for us to discuss elderly care and 
migration. This made me incredibly happy, 
because in all its simplicity, this is exactly 
what ENIEC is about: meetings, 
networking, sharing ideas and working 
together for a better situation for elderly 
migrants. So thank you Ria for this 
initiative! I hope that all of you take the 
opportunity between annual meetings to 
meet with ENIEC-friends all over Europe. 
We’ll keep in touch – until we meet in 
Brussels! 
 

Jenny Malmsten 
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Minutes ENIEC board 
meeting June 1st, 2012, 
Helsinki – 10.00 – 16.00  

 
1. Opening 
After a short introduction of each board 
member of her professional background 
and relationship with ENIEC we start our 
first board meeting in this new 
constellation. 
 

2. Discussion and election of the 
chair of the board 

Without any discussion the board 
decides that Jenny, who volunteers for 
this post, will be our new chairwoman of 
the board. 
 
3. Minutes last board meeting  

The board discusses minutes from the 
last board meeting and also minutes 
from the board meetings in 2011. The 
board identifies some issues in the 
minutes from 2011 that need to be 
attended to.  
 
4. Annual meeting 2012, 

Amsterdam: evaluation 

The board members all experienced the 
annual meeting in Amsterdam to be a 
very well organized, pleasant and 
interesting meeting (as well the plenary 
as the miniseminars, combined with the 
field visits). Important for next year is: 
 
• To start early (again) with the 
registrations for the annual meeting; 

• To mention (again) especially to the 
Dutch, Belgian and German members 
(who can come by car or train) that 
you can only attend the meeting if you 
stay for the whole meeting (with the 
growing number of members it is 
important that we use every place we 
have during the meeting fully and also 
to make it possible for the organizing 
committee to make a good planning of 
the –size of the -venue, restaurants, 
meals to be served, excursions etc.); 

• To explain to the members that they 
have to register separately 1. for 
membership (new members), 2. to 

attend the annual meeting and 3. for 
the hotel and that they can’t stay in 
the hotel (on the budget of ENIEC) if 
they didn’t register before the 
deadline, which will be set by the 
organizing committee. 

 
Kristel will send to the other board 
members: the ‘holy grale’ of organizing 
an annual meeting (Manual), made by 
Grete and the list of participants to the 
meeting in Amsterdam. 
 
Regarding the General Assembly one 
new board member brings up that she 
much approved the way the board had 
prepared the assembly by bringing in 
two well-thought of proposals with 
regard to the constitution of the board. 
The board thinks that because ENIEC is 
growing and evolving it becomes more 
and more important to prepare the 
discussions and decisions to be made 
during the general assembly carefully, 
so that every (old and new) member is 
able to understand and participate into 
the discussions and decision making 
process.  
  
5. Follow-up from the General 

Assemby 2012 
In the minutes of the General Assembly 
(which were already published in the 
Newsletter of May) there is a small fault 
with regard to the mentioned amount of 
budget expected from membership 
incomes (it is € 11.500, not € 27.000). 
 
During the General Assembly it was 
decided that the board will be 
constituted of 4 persons, who are 
mandated for 2 years, every year 
alternatively. Kristel will contact Jan 
about the changes that need to be made 
in the statutes and the communication 
about this with the notary and report 
back on this in September. 
 
The board has a discussion about the 
different options and suggestions that 
came out of the General Assembly about 
the future organization of ENIEC. The 
board decides to continue with this 
discussion during the following board 
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meeting in September and prepare 
beforehand: 
 
• A document describing different kind 
of strategies with regard to the 
organization/communication, income 
and expenses of ENIEC in the situation 
that ENIEC 1. has < 150 members, 2. 
has 150-200 members, and 3. has > 
200 members (Kristel will prepare this 
document); 

• A document describing the external 
and internal organization and 
communication of ENIEC and what are 
important points of attention or goals 
in the short and long term (Jenny will 
prepare this document). 

• A document about the pro’s and con’s 
of received money from ENIEC for 
membership and/or travelling costs for 
members who can’t afford this (Eva 
will prepare this document).  

 
After a discussion about the 
communication between members, 
between members and the board and 
between ENIEC as an organization and 
the ‘outside world’ the board decides to 
try to experiment this year with other 
(more interactive) forms of 
communication between the board and 
the members. Also the board decides to 
ask to the organizing committee in 
Brussels to find a possibility to pay 
attention to communication via social 
media between members (a kind of SMS 
or Social Media Support service to lower 
the barrier to communicate within ENIEC 
and about ENIEC with use of social 
media as Twitter, and the already 
existing Facebook and LinkedIn Group).  
 
6. Annual Meeting Brussels 2013 
The Brussels organizing committee have 
been working hard has already sent a 
very interesting looking program for the 
annual meeting. Another positive 
message from Brussels is that they 
already have received principle 
commitments for a budget of € 33.000 
from several authorities! This is really 
good news, although it is still important 
to get the written statements as well. 

However, there is a problem with 
organizing the annual meeting in 
Brussels in March, because of the big 
amount of conferences during that 
month in Brussels. Therefore it wouldn’t 
be possible to stay in one hotel in 
Brussels and also the hotel costs would 
be 30% more expensive (€ 120 for a 
night) than if the conference will be held 
in April. Therefore the organizing 
committee asks the board if the annual 
meeting may be held in April next year. 
The board agrees. 
 
The ENIEC annual meeting will be 
held on 10, 11 and 12 April 2013.  
 
The general theme will be:  
Elderly people from here: participatory 
activities in disadvantaged neighbourhoods 
  
 
7. Annual Meeting 2014 
For this moment the best chance to 
organize an annual meeting in 2014 
seems to be in Germany with a 
preference for Berlin, if they can be 
supported by Frankfurt (members 
and/or the Frankfurter Verband). Ute 
will talk about this with the members 
from Berlin and with Frédéric. 
 

8. Division of tasks within the 
board 

Jenny will as a chair will be responsible 
for the agenda (setting) and structure of 
the board and annual meetings and 
organization of ENIEC. Ute will be 
responsible for the finances and 
accounting. Eva will be responsible for 
the membership registrations, new 
members and member ship fee 
payments. Kristel will be the contact 
person for: 1. The organizing committee 
in Brussels, 2. Maarten (on the 
payments) and if possible do the 
payments in the future, 3. Jan, about 
the statutes and other organizational 
matters from the past.  
 
9. Planning of board meetings in 

2012 and 2013 
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In September the next board meeting 
will be held in Brussels. We will meet 
the organizing committee in Thursday 
evening 27 September. On Friday 28 
September the board meeting will be 
held and we will visit the conference 
venue together with members of the 
organizing committee. Also David will 
attend a part of the board meeting for 
information about the annual meeting in 
2013. 
 
 

Brussels 2013 
 

 
 
The Belgians work hard to develop a good 
program for Brussels2013. On this photo 
you see old and new and potential ENIEC 
members together in Antwerp. Els de 
Ganck from Gent took the initiative to 
invite professionals in intercultural care in 
Belgium. The largest town in Flanders are 
Antwerp and Gent. Brussels is the capital 
of Belgium. I was invited to tell something 
more about ENIEC. It's always a pleasure 
to go to Belgium so i did and meanwhile i 
took some pics from them. So arrange 
already your days off in march 2013 to go 
you their and our capital (except for the 
Norwegians and our member from 
Iceland).  
 
Do you want to know about Belgium, see 
here: http://en.wikipedia.org/wiki/Belgium 
and for Brussels see  here: 
http://en.wikipedia.org/wiki/Brussels 
 

Jan Booij 
 
 

 
The next annual meeting of ENIEC will be 
in Brussels: Wednesday afternoon  
10th-until Friday 12th of April 2013. 
The general theme of this meeting in 
Belgium will be: Elderly people from here: 
participatory activities in disadvantaged 
neighbourhoods. Put the data in your 
agenda, because it will be a very 
interesting meeting with a lot of fun too! 
 

 

Country-wise – contributions 

from the German members 

 
Nursing home for Turkish elderly in 

Berlin has stopped intercultural care 
The first nursing home for Turkish elderly 
has changed the concept in 2012. It is no 
longer specialized on elderly migrants. The 
concept was not successful economically. 
So the company changed the name from 
“Türk Bakim Evi” to “Pflegehaus 
Kreuzberg”. It is now specialized for 
people with dementia. Intercultural care or 
culture sensitive care is not on the agenda 
any more. 
 
Even though there is a demand for 
intercultural care in Berlin, the concept of 
a nursing home only for one ethnic group 
was not successful. For future projects it is 
important to analyze what were the 
reasons for this. 
 

 

 
Austrian Care Award for best 
scientific research goes to a book 
about intercultural care 
Nevin Altintop, a Turkish woman living in 
Vienna, did a research about the status of 
intercultural care in Vienna. Her book was 
awarded with the price for the best 
scientific work at the Austrian Care Award. 
 
In her book Nevin Altintop points out that 
there is a massive lack of intercultural care 
in Vienna. She shows in detail problems 
and barriers that elderly migrants have to 
face when they need support from the 
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care system. Although there was a lot of 
critic from responsible people in the care 
system in Austria, the award shows that 
there is a beginning discussion about 
intercultural care in Austria and that it is 
coming on the agenda. 
 
The article (in German) can be 
downloaded here 
http://othes.univie.ac.at/11455/ 
 

 

 

Demand for intercultural care in 
Frankfurt is rising 
The number of elderly migrants in 
Frankfurt that use professional care 
services is constantly rising. Because of 
this the Frankfurter Verband is building a 
new intercultural care center that will be 
opened in 2014.  
 
In this new care center we will have the 
possibility bring in all the experience we 
made since 2004 with our “Victor Gollancz 
Haus”. The new care center will include a 
nursing home with 9 groups for 10 clients 
each, a day care, assisted living, ambulant 
care and an activity center.  
 
Intercultural aspects are involved from the 
beginning in the planning process. Praying 
rooms for Christians and Muslims, a 
kitchen that allows to cook halal food 
separately and a lot of other things have 
to be thought of.  
 
One main point of our concept is that, like 
in “Victor Gollancz Haus” all cultures will 
live together and get in contact. The idea 
of living together, but with enough space 
for the own group, works very well and we 
have made good experience with that 
concept.  
 
The big advantage of the new care center 
is that we are not reduced on a nursing 
home. We can offer elderly migrants a 
broad range of services out of one hand. 
 

 

 
 

“FADA – Professional language 
German in elderly care”   

 
On 01/05/2011 started the project “FADA 
– Professional language German in elderly 
care” of the AWO. The project is funded 
by the ESF national program "rückenwind 
- For employees in social services." 
In recent years the requirements/ 
standards for professional language and 
communication of care staff in nursing 
homes have increased. The reason for this 
is the complex care documentation, new 
standards of quality management in 
geriatric care, increase of customer 
expectations and multicultural teams. 
In nursing homes for elderly care of the 
AWO 30-60% of the   care staff have an 
immigrant background. Due to the 
shortage of skilled workers more and more 
facilities of AWO acquire medically well 
trained care staff from Eastern European 
countries.  
The care activity creates a close 
relationship to clients. Therefore, the 
communicative and linguistic competencies 
of care staff is crucial for the quality of 
care. 
The FADA project provides in-house 
trainings for   care staff in the 
communication of 
special/technical/business language in 
residential facilities for elderly care of the 
AWO. Eight training modules were 
developed together with experts. The 
training is tested and evaluated in two 
locations of the AWO since March 2012. 
The qualification primarily is aimed at care 
assistants and nurses for care with an 
immigrant background. The courses cover 
a total of 100 hours. 
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The aim of the training is to promote the 
professional language and communication 
skills of care staff in the care context. The 
care staff gets more competencies in  
professional language in communication 
with partners and clients in and outside of 
the facility. In addition, they will be 
supported by accompanying project staff 
concerning their motivation for further 
education. 
In this process future qualification 
requirements will be achieved for the 
target group.  Their work and 
employability will be improved. The quality 
of care in facilities of AWO will increase. 
New care staff can be obtained and 
existing employees can be stabilized within 
the company. 
 
More information: Dragica Baric-Büdel, 
AWO Bundesverband, E-Mail: 
dragica.baric-buedel@awo.org, 
www.awo.org 
 

News 

 

African American seniors fear 
financial fraud 
According to the 2011 MetLife Study of 
Financial Elder Abuse, fraud against 
seniors has grown by 12 percent within 
the past three years. A 2011 report by the 
California Elder Justice Coalition found that 
African American seniors are potentially 
five times more likely than non-blacks to 
be subject to financial fraud. In an effort 
to combat financial abuses, seniors are 
urged to talk to community social workers 
or other trustworthy individuals before 
giving out money.  
http://www.globalaging.org/elderrights/us
/2012/Silent%20Crime.html 
 

 

 
Ageing in place popular 
A Center for Housing Policy study shows 
that one in four adults will likely end up 
with a mobility limitation that requires 
some home renovations. This represents a 
big potential home building and home 
modification market. Additionally, most 

elder homeowners say they want to age in 
place. In response, the National 
Association of Home Builders has started a 
Certification Programs in Aging in Place 
Specialization for contractors 
http://www.globalaging.org/elderrights/us
/2012/More%20Residents%20are%20Opti
ng%20for%20Aging%20in%20Place.html 
 

 

 
Chinese elderly 
With over 185 million Chinese 60 and 
older, China has the world's largest aged 
population. Because the government is not 
meeting the demands of its rapidly aging 
population there has been an increase in 
new business opportunities, local and 
global, to satisfy the old-age market. In 
fact, Lu Ying, Director of the Social 
Welfare and Charities Division of the 
Ministry of Civil Affairs estimate that the 
market value of such services is over 450 
billion yuan. But will those elders who 
cannot pay be served?  
http://www.globalaging.org/elderrights/wo
rld/2012/China%20Aging%20Populace.ht
ml 
 

 

 
Austria has launched a federal plan 
The Senior Citizens Council (Seniorenrat) 
and the Austrian Interdisciplinary Platform 
on Ageing (ÖPIA) organised on May 29th 
in Vienna an all-day symposium in the 
Parliament devoted to the Seniorenplan, a 
recently completed Federal plan on the 
social integration and quality of life of 
senior citizens in Austria. 

The President of the National Council, 
Barbara Prammer, delivered the opening 
speech, saying that she was especially 
pleased that in the European Year for 
Active Ageing and Solidarity between 
Generations such an important event was 
taking place in the House. 
http://europa.eu/ey2012/ey2012main.jsp?l
angId=en&catId=970&newsId=1337&furt
herNews=yes 
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The European Commission publishes 

The 2012 Ageing Report 

The European Commission has just 
released “The 2012 Ageing Report: 
Economic and budgetary projections for 
the EU27 Member States (2010-2060)”, 
analysing the economic and budgetary 
impact of an ageing population over the 
long-term. 

In 2010, the Economic and Financial 
Affairs Council (ECOFIN) gave the 
Economic Policy Committee (EPC) a 
mandate to update its common exercise of 
age-related expenditure projections by 
2012 on the basis of a new population 
projection by Eurostat. 

The long-term age-related expenditure 
projections provide an indication of the 
timing and scale of changes in economic 
developments that could result from an 
ageing population in a ‘no-policy change’ 
scenario. The projections show where (in 
which countries), when, and to what 
extent ageing pressures will accelerate as 
the baby-boom generation retires and 
average life span in the EU continues to 
increase. 

http://europa.eu/ey2012/ey2012main.jsp?l
angId=en&catId=970&newsId=1326&furt
herNews=yes 

 

 

 

Global ageing statistics 

How fast is your region ageing? What is 
your life expectancy? How different is the 
outlook for men and women? Theglobal 
ageing statistics reveal all. just click : 
http://www.helpage.org/resources/ageing-
data/ 
 
 

 
 
When Alzheimer's Meets Race, Black 
Caregivers Face Toughest Challenges 
(May 30, 2012) 
 
Family caregivers often experience high 
levels of stress that can impact their 

careers and well-being. According to a 
recent Alzheimer's Association report, 
African American caregivers spend a 
weekly average of 30 hours providing care 
and are more likely to experience a higher 
level of burden.  The National Institutes of 
Health are urging the healthcare system 
and providers to be more aware of cultural 
differences and needs in order to better 
serve the healthcare community on all 
levels.  Will this happen?  
www.globalageing.org 
 

 
 
Sefkat officially open now 
Eniec member Maaike Zwiers visited 
Sefkat, the nursing home in the 
Netherlands for people from Turkey, 
Morocco and so on. She wrote an article 
about this special home in the magazine 
Skipr. Eniec-member Deniz Ozkanli has 
been the project leader of this home and 
also received a group of Eniec-member in 
March to show them around. The home 
has now officially been opened. 
www.sefkat.nl 
http://www.skipr.nl/actueel/id11287-
zorghuis-sefkat-officieel-geopend.html 
 
 

Congress 

 

Multicultural care for people with dementia 
in Amersfoort, Netherlands. 
On the 4th of October StudieArena en 
zorginnovatiebureau DAZ organise 
together with ActiZ, national 
organsiation of nursing and 
residential homes and Alzheimer The 
Netherlands a national congress 
about Multicultural dementia care. 
Different Eniec-members will contribute to 
that meeting! 
http://www.studiearena.nl/congresagenda
/63/landelijk_congres_multiculturele_deme
ntiezorg 
 

 

 
Generations and housing, care and wlefare 
On the 14th of september plusbeurs, 
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ActivAge and Aedes-Actiz Knowledge 
center of housing and care (KCWZ)will 
organize a seminar about generations and 
housing, care and welfare in the 
neigbourhood. Eniec-member Freddy May 
(NOOM) and Yvonne Witter (KCWZ)are 
involved. 
http://www.plusticket.nl/PTBestelTicket01.
aspx?EN=SEMINAR or www.kcwz.nl 
 
 

 
 
Eu year of active ageing. 
This year its is the EU year of Active 
ageing and intergenerational solidarity. 
Because of this theme, different activities 
are being organised. 
www.festivaldergeneraties.nl: overview 
about the activities in the Netherlands. 
More information about what is happening 
in europe: 
http://www.age-platform.eu/en/2012-
european-year-on-active-ageing-and-
intergenerational-solidarity 
 
 

Quotes of the month 

 
"I have enjoyed greatly the second 
blooming... suddenly you find - at the 
age of 50, say - that a whole new life has 
opened before you." 

 
Agatha Christie (1890 – 1976) 

 
 

 
 

Presentation of an ENIEC 

member 

 

      Eva Rönkkö 
 

I was born in Tallinn, capital of 
Estonia. I graduated as a Physical 
Education (Sports) teacher from 
University of Tallinn in early nineties, 
end of Soviet time in Estonia. Marrying 
a Finnish man 20 years ago brought 
me to Finland which I consider now as 
my second home country. 
I joined ENIEC because I wanted to 
hear and see your experience about 
working with elderly migrants in 
European countries. Colleague’s 
experiences encourage me to try new 
problem solving methods also in my 
own work. 
I’m working for Finland’s oldest 
pensioner organization which five 
years ago started the new project to 
support elderly migrants. We are 
organizing happenings, working groups 
and camps where Finnish pensioners 
and elderly migrants can be together in 
their own way and get to know each 
other. These meetings have evolved 
long-term friendships mitigating 
migrant’s loneliness. 
 
Based on my PE teacher background I 
emphasize importance of health sports 
benefits for general well-being. 
Migrant’s life in their home countries 
was usually very physical. In the new 
home country physical activity gets 
lower. This is true with young and 
elderly people as well. 
I emphasize the importance of bringing 
their own cultural habits and memories 
to sports. I made up chair gymnastics 
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session in which you are “rocking on 
the camel’s back”, picking up the 
fruits, making bread and dancing 
around fires. These stories have 
awakened memories and these old 
African ladies have invented new 
exercises and moves of their own.  
 

 
 
They also have taught Finns to play 
games from Africa. Different games 
and funny plays have stepped up their 
interest to physical exercise. Actually 
they are asking for more sport 
possibilities. 
Finnish nature is admired but also 
scared. Elderly migrants do not want to 
leave their homes. They don’t know 
pathways and trails (everywhere in 
Finland). They don’t know if it is 
allowed to go to forests (everyman’s 
right in Finland). Group walks with 
Finnish elderlies help them to 
familiarize with pathways and forests.  
We have arranged outdoor sport 
happenings including Nordic Walking 
(walking with sticks), balance exercises 
and “woods golf” with tennis balls. 
Highlight of the day is “walking 
football”. Sometimes the ball was 
hidden under the ladies long skirts! At 
the end of the day I was told that now 
they understand why Finns are 
carrying walking sticks all the time. 
Water gymnastics in small pools (in 
private time) has learned them to 
enjoy the water instead of fearing it. 
Health sports with positive experiences 
have learned them some Finnish words 
and helped them to understand state 

of their own general health. It has 
brought them big joy in everyday life 
and a change to socialize with Finns.  
 
 

 
 
 
 
 
 
 
 
 

 

 

 
 

The editors wish you a nice 
summer-holiday! 

 
 
 
 
 
When can you expect the ENIEC 
newsletter? Around the:  17th of 
September 
 
Deadlines: 
before the 10th of the month that the 
newsletter will be there, all input should 
be sent to the editors. 
 
Who are the editors:  
Lola Sanchez mcs445@nyu.edu 
Margôt Scholten margot@smc2.nl 
Yvonne Witter y.witter@kcwz.nl 
 
Layout:  
Cobie Schippers 

 


