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News from the Chairman 

 
Dear members! Autumn is here, but 
sooner then you think, it’s going to be 
spring and then we will meet again, this 
time in Brussels! A couple of weeks ago, 
the board visited the organizing committee 
in our next host city and we got a chance 
to see some of the premises where we will 
be during our meeting 10-12 April. All of 
us are already excited about going there. 
The organizing committee has done a 
great job finding funding, a conference 
venue and restaurants and I think that 
there will be some surprises as well… Let 
me just say that the program is a little bit 
different from what we are used to and it 
seems very promising. And a little change 
is always good, n’est-ce pas? It was nice 
to meet all of you in the organizing 
committee and the board wishes to thank 
you for all the hard work you have already 
put in, and also to wish you good luck with 

the rest of the planning process. Very 
soon it will be time to register for the 
conference 2013! 
 
Speaking of 2013… it’s that time of the 
year… you know what I am talking 
about… time to remind our dear members 
to pay the member fee for 2012! In this 
case, it is truly better late than never. 
Please make sure that you have paid the 
fee, it is 140 Euros for 2012 and don’t 
forget to clearly state your name when 
paying the invoice. All this information you 
can read on the invoice which you find on 
www.eniec.eu (look for How to become a 
member?) or you can write to Eva Rönkkö 
(eva.ronkko@elakelaiset.fi) who is our 
new contact person for members and she 
will send you an invoice. 
 
We had some very productive board 
discussions in Brussels and apart from 
talking about the Annual Meeting, the 
board continued to implement decisions 
from the Amsterdam-meeting. One of the 
key decisions when it comes to 
organization is that in the future we will 
elect our four board members for two year 
mandates every second year and also we 
will have a nominating committee. This 
will begin in Brussels where two board 
members will be elected for two years 
(and two for one year) and the system will 
be fully functional 2014 when the two year 
mandate will be implemented by electing 
two additional board members for two 
year mandates. Also, our very first 
nominating committee will be appointed at 
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the Annual Meeting in Brussels. It will 
consist of three-five members. Their task 
will be to find nominees for the election of 
the board in 2014. Sounds complicated? It 
isn’t really. If you are interested in being 
on the board or in the nominating 
committee, please let us know and we will 
tell you more. 
 

Jenny Malmsten, 
chairman of ENIEC 

 
 

ENIEC fund 

 
The annual meeting 2012 decided that 
2000 Euros can be used to support 
members who have difficulties paying for 
travel expenses to the Annual Meeting. 
Therefore the board wishes to remind 
members about this possibility.  
Please send an application to 
jenny.malmsten@malmo.se stating your 
name, organization, country and an 
estimate of travel expenses for going to 
Brussels. The board must have your 
application by December 31st 2012 at 
latest. The board has decided to support 
maximum half of the travel expenses. 
A decision will be given to applicants in 
January 2013. Applicants will get a refund 
for travel expenses by sending a copy of 
the receipts/tickets to ENIEC and half of 
the amount will be refunded (more details 
about this will follow). 

 
Jenny Malmsten 

 
 
 

Country-wise – contributions 
from the Turkey, Italian and 

Estonian members 

 
MIGRANT CARE IN TURKEY  
 
Sema OĞLAK, PhD - Turkey 
 
Traditionally, Turkey has been known as a 
country of emigration. Starting from the 

early 1960s and continuing well into the 
1970s, large numbers of Turkish labour 
emigration to Europe. However, more 
recently, the political, social and economic 
events since 1980s, such as conflicts in 
the Middle East, collapse of the Soviet 
Union, and increasing economic problems 
in Asia and Africa, contributed to the 
increase of immigration to Turkey.   
 
In the last two decades Turkey has 
experienced a fundamental change from 
being an emigration country to a country 
attracting migrants of different kinds. 
While this happens, however, the country 
has failed in producing adequate statistics 
to reflect a comprehensive and detailed 
picture of the migration flows into the 
country. It appears that the lack of a 
reliable set of information on immigration 
in Turkey is partly because of the absence 
of a fairly established system of the 
collection and dissemination of data, and 
partly because of the irregular nature of 
immigratory flows to the country.  
 
While Turkey is characterized by a young 
population structure, unlike many 
developed countries, numbers of elderly 
people and their life expectancy, have also 
significantly increased over the past few 
decades. It is estimated that the 
population of Turkey, standing at 74 
million in 2012, will increase to 95 million 
after 2050. According to the Turkish 
Statistical Institute (TUIK) (2012), it is 
predicted that life expectancy will go up 
from 74 at this moment to 79 by 2050. 
The population over 65 years of age in 
2012 will rise from 7% to 10% in 2022.  
But unfortunately, we do not know what 
the exact percentage is of the elderly 
migrant population inside of the total 
population. 
There are only 7 nursing homes and 
residential care homes in Istanbul, Turkey, 
that exist of mainly French, Armenian, and 
Greek people. These residents had been 
opened the earliest after 1832. (Ottoman 
Empire). With a bed capacity of around 
961. However there are no clear data and 
statistics about how many or how long  
migrant elderly people stay in these 
residents nor about their needs. 
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THE ROLE OF IMMIGRANTS IN 

ELDERLY CARE IN ITALY  
 
This article is translated by Sofia Ravasio, 
a fifteen year old student in a Linguistic 
Institute 
 
Emi Gamba - Italy 
 
I am not saying anything new if I affirm 
that the current moment in history puts 
Italy in the face of strong uncertainty 
regarding the future of welfare. 
Faced with a continuously increasing 
demand only 1,1% of the public spending 
of Italy's state is for social services and 
the resources from the state to Local 
Administrations for social politics has 
steadily declined  during the last years. 
What as a "politician" in a small town in 
the province of Bergamo I am facing, 
therefore, is primarily the research of 
funds that will allow us to keep services 
open and to respond to the increasing 
need for services that the population and 
elderly, in particular, request from us. At 
this time the social services burden, in 
fact, is about 70% of the budget of 
individual municipalities.  

 
What has this to do with the topic I want 
to talk about? A lot, because confronted 
with the situation that I previously 
described before, care services and “long-
term care” burden always more on the 
family that are called to cope with 
difficulties in accessing services and major 
expenses. And because the long-term care 
is always increasing, in Italy it is carried 
out by foreigners.  
 
Here is some data to better understand 
the situation in the district of Bergamo, 
where I live and I am Councilor for Social 
Policies (data of 2010)  
 
 
TODAY  2021 

Population over 75 87.820 117.093 
RSA (Nursing 
homes) recognized 
by the Lombardy 
Region and 
dedicated to the 
disabled  

60  

Bed places 
necessary 
according to the 
estimates of 
Lombardy region (7 
every 100 elderly 
people) 

6147 8196 

Actual seats  5273 5273 
Price supported by 
host 

80,81%  

Foreign operators  8,7 %  
 
Who carries out the majority of the care 
work? The family and in particular women. 
Women are sucked in even more by care 
work and for an increasing time: a woman 
who was born in the 40's has in front of 
her a  prospective of elderly family care of 
about 12 years but a woman who was 
born in the 60's will have in front of her a 
period of care  of one or more family 
members  of about 18 years.  
 
The answer is often to find  paid help that 
can be inward family support and to whom 
one can entrust the care, the completely 
incapacitated elderly or those with 
Alzheimer’s are increasing in numbers and 
this help is always given by immigrants.  
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According to the national available data 
the “family assistants” are 35% Italian 
women  and 65% are foreign women. An 
army of 900,000 operators of which only a 
part is regulated by an employment 
contract. In the province of Bergamo there 
are 13-15 thousand professionals of 
domestic workers and carers of whom at 
least 40% still work illegally (data 2011).  
 
Bergamo 

Nationality 

of domestic 
and carers 

total Italian 

employ
ers 

Employers 

in the same 
country 

Bolivian 1420 1371 36 

Moroccan 1310 787 491 

Senegalese 1195 249 895 

Ukrainan 1082 1073 2 

Indian 786 421 274 
 
 
The Bolivian community, the largest in 
Italy, is a special particularity in the 
territory of Bergamo, which is chosen 
because in the 1960's many priests from 
Bergamo worked there. In fact, it is 
consolidating its presence and, helped by 
the facility of learning Italian, it is 
gradually assuming a dominant role in the 
work of looking after the elderly. The 
second important group, is from Eastern 
Europe with a high percentage of 
Romanians and Ukrainians.  
 
What problems arise because  of this?  
 
1. If the worker works illegally, he costs 

less for his employer but he does not 
have any warranty and he risks the 
renewal of the residence permit. So he 
lives in the worry of being discharged 
and becoming clandestine  

2. It is, however,  a “term employment” 
because it is often to assist people an 
the end of their lives. Often there is no 
preparation for the management of 
emotional involvement and the sense 
of insecurity that accompanies this 
type of work.  

3. Often (and in particular for Eastern 
European women) these are 
immigrants that cannot  afford the 
family reconnection with the major 

risks of loneliness and confusion to 
themselves. Then, if the assisted 
person is hit by Alzheimer’s they often 
lose the Italian language and use only 
the dialect with other isolation and 
communication difficulties.  

 
The solutions? We can try...but with 
difficulties because the topic of 
relationships with  immigrants remain 
fragile and delicate. It is still a recent 
phenomenon and we are still at the stage 
where we consider them "labour" and not 
the people who live with us. But I think 
that our experience of emigrants, endured 
so far, will be the key to determining the 
change.  
 

 
 
ELDEM- Creating Healthy and secure 

Environment for the Elderly with 
Dementia 
 
Maiu Sikk - Estonia 
 
Duration period: May 2011 – April 2013 
(24 months) 
Partners:  Tallinn Pedagogical College, 
Estonia (Tallinn), Diakonia University of 
Applied Sciences, Finland (Helsinki) 
 
The population in Estonia and Finland is 
ageing rapidly and the social sector is 
facing numerous challenges. One of the 
most serious problems that might arise 
with ageing is dementia. The ELDEM 
project analyses the current situation for 
elderly with dementia and provides 
support for social workers and relatives. 
 
One can basically speak about three 
aspects concerning dementia. There is a 
financial burden on the state and a burden 
on the medical and social system. 
However, there is also a psychological 
burden on the caretaker which is often a 
relative. It is clear that these problems are 
underestimated. More to that, the public 
awareness is relatively low and even the 
people who should be responsible for 
helping the relatives to cope with the 
problem are not equipped to do so. 
According to the ELDEM project different 
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surveys have shown that at least half of 
the family doctors do not know about 
possible drugs to relieve the disease. It is 
very common for the doctors to diagnose 
dementia. However, it can easily happen 
that the main problem is instead 
depression which can be cured with drugs. 
The relatives who do not know about the 
symptoms tend to agree with the 
diagnosis and do nothing. This can result 
in dementia afterwards although it could 
have been prevented. 
 
The ELDEM project seeks to raise the 
awareness in Estonia and Finland about 
dementia and provides suggestions and 
guidance for the authorities, social 
workers as well as families on how to take 
care of the dementia patients. 
The project has conducted a survey about 
the situation of elderly with dementia in 
Estonia and Finland. On basis of the 
research a set of suggestions will be 
provided for public authorities in Estonia 
and Finland. The results will also be used 
to develop a joint curriculum for educating 
social workers in municipalities. 
Furthermore, the project will publish a 
study book in Estonian and Finnish for the 
course and organize training for around 60 
social workers in Estonia and Finland. An 
easily readable handbook for the relatives 
of the elderly with dementia will also be 
published. 
 
The organisations working in the ELDEM 
project previously worked on a project 
called “EMEL - Empowering Socially 
Excluded Elderly within Russian Minority in 
Estonia and Finland” to increase the well-
being and active participation in the 
society of elderly people of the Russian 
minority living in Finland and Estonia. It 
was through that project the partners 
agreed on the need to work specifically on 
elderly with dementia. With a cross border 
cooperation project there is an opportunity 
to find new methods and get further by 
sharing experiences with Estonian and 
Finnish partner organisations. 
 
 

 
 

Project “Empowering Socially 

Excluded Elderly within Russian 
Minority in Estonia and Finland” 
(EMEL)  

 
Maiu Sikk - Estonia 
 
Partners: Tallinn Pedagogical College and 
Diaconia University of Applied Sciences.  
Project duration period was March 2009 – 
June 2011 
 
The proportion of people aged 65 and 
over in Estonia and Finland has grown 
rapidly, the pressure on health and social 
services is increasing. Studies have shown 
that age-related problems are various: 
financial, material and psychological. The 
situation seems to be even worse among 
the Russian minorities due to language 
and cultural barriers. However, elderly 
people can manage better on their own if 
they receive preventive information about 
how to cope with age-related issues. 
Project target groups were socially 
excluded elderly (aged 65 and over) within 
Russian minority in Finland and Estonia, 
personnel of day-care centers and other 
elder care activists who are responsible of 
empowering socially excluded elderly 
within Russian minority, home care 
workers of socially excluded elderly within 
Russian minority, relatives of socially 
excluded elderly within Russian minority 
(who are daily taking care of them), wider 
public. 

 
The aim of EMEL project was to create 
and promote a model for empowering the 
socially excluded elderly within the Russian 
minority in Estonia and Finland.  
The joint empowering model will answer 
to following questions:  
 
1) what are the best ways to prevent the 

problems arising from ageing, for the 
elderly within Russian minority in 
Estonia and Finland? 

2) what are the best methods for 
empowering and inclusion into society 
the elderly within Russian minority in 
Estonia and  Finland? 
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3)  how is it possible for elderly to cope 
without external help (of relatives or 
care workers) as long as possible? 

 
EMEL also provided training to elder care 
activists, home care workers and the 
elderly within the Russian minority. A 
handbook for elderly people was published 
as well as a study book for the personnel 
of day-care centers and other elder care 
activists who are responsible of 
empowering socially excluded elderly 
within Russian minority, and home care 
workers of socially excluded elderly within 
Russian minority 
Through the usage of the model, the 
elderly will receive knowledge and 
strategies on how to cope without external 
aid as long as possible. 
 
 
 

Exposition Mi casa, su casa 

 

Spanish migrants 
 
In the museum Museon in the Hague it is 
now possible to visit a very nice exposition 
Mi casa, su casa about  Spanish older 
migrants. You can meet the history. Steve 
Adolf, a journalist wrote a book about 50th 
years of Spaniards in Netherlands. A 
wonderful book and a great exposition. 
 
http://www.museon.nl/nl/node/9632 
 
 

Summary Seminar  

 
On September 14 the seminar ‘Doing 
more with the young and older ones’ 
was held in Utrecht, The Netherlands. 
 

  
 

On this day Yvonne Witter as one of the 
organizers, launched her newest book 
“Touching the right chord” on the topic of 
living with dementia of one of your loved 
ones in a Spanish/migrant family. 
 

 
Yvonne, her two daughters and mr. Emiliano Ruiz  

 
Yvonne has written it for both the young 
and the older ones, to read for themselves 
and to read stories from. It is a very 
lovely, funny, moving and in a nice way a 
serious book (also see the September 
edition of ENIEC newsletter). 
 
Also on this well attended Seminar, 
another member of ENIEC, Fred May of 
NOOM (Dutch Network of Organizations 
of Older Migrants) presented an up to date 
statement of the insights and results that 
the Netherlands society has achieved for 
our migrants in the last 30 years. 
 

 
Fred May 

 
The Netherlands are becoming more 
colourful. Young people integrate rapidly 
and are becoming better educated. Soon 
the society needs to a large extent recruit 
from their workforce. But the Netherlands 
are also aging and the proportion of older 
migrants increases. 
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NOOM has observed that on the one hand, 
some people find the multicultural society 
has failed. Partly because we too easily 
forget the contributions of migrants to our 
economy. A pity because in this way the 
experiences and pioneering spirit of 
migrants stays underused. 
On the other hand the multicultural society 
has made many contributions like enjoying 
their beautiful exotic food, great music 
and what is almost funny: in sports 
performance no distinction is made: then 
migrants are simply one of our own! 
 
In most cases it is not clear in what way 
exactly (older) migrants currently 
contribute to society.  
But NOOM knows that they do a lot of 
volunteer work in their own circle, informal 
care is embedded in their culture, but that 
decreases more and more. And last but 
not least, many older migrants act as 
babysitter grandparents and have often 
wonderful tales to tell. 
 
So we obviously must make better use of 
the existing potential under our older 
migrants and take advantage of their 
expertise and pioneering spirit.  
Because here in The Netherlands we 
thought that migrants were only here to 
make enough money to be able to go back 
and live a good life in their native 
countries, for over 30 years the Dutch 
government focused only on their stay 
here. Without the tools and support for 
integration in the Dutch society.  
But as live went on, a lot of the migrants 
brought their children up in the 
Netherlands, with Dutch education. So 
they did not leave then. Later on their own 
children wanted to stay here and bring up 
their children here as well. And so their 
grand children kept the first generation 
migrants here too.  
Furthermore, their children have less and 
less time for their parents. They work in 
Dutch society, they “grow more Dutch” 
than their parents and have their own and 
different way of living. 
 
Thus the first migrants stayed here. And 
thus neither the first generation as well as 

the Dutch government was sufficiently 
oriented to growing old in Dutch society. 
The Government offer(s)ed a minimum of 
culture sensitive care, and the older 
migrants live in two worlds and have no 
idea of the Dutch health care system. On 
top of it they have little financial room. 
 
This offers multiple economical and 
market options.  
The private sector is nowadays interested 
in the migrant as a customer. And slowly 
also the healthcare sector discovers the 
migrant. But is still searching for the real 
needs of this new customer. 
Now it is important that we understand 
what care is needed for our older 
migrants. We have to learn how informal 
and formal care complement each other.  
 
NOOM emphasizes that it is important that 
we are genuinely  interested in the elderly, 
listen closely to them with empathy. 
And foremost we should not let us be too 
much influenced by prejudices and flashy 
negative media. 
 
Referring to this seminar and hence 
Yvonne Witter’s book: “Touching the right 
Chord”, mr. May proclaimed that you only 
get beautiful music when you find the 
right chord.  
But it is the challenge to find the right 
chord with the care of the first generation 
immigrants. 
If that succeeds, then just like that 
beautiful music, the whole society will 
enjoy it! 
 

Summary by Margôt Scholten 
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Presentation of an ENIEC 

member 

 

 

 
 

Olivia Vanmechelen 
 
Born:  
My birth town is Genk, a city of about 
60.000 inhabitants in the eastern part of 
Belgium.  The particularity of this town is 
that it grew from a small village to a real 
town in less than 50 years as a result of 
the coalmine industry that ‘boomed’ in the 
early 20th century. The three coalmines 
brought a lot of manual workers from 
different countries to the city over the past 
100 years,  mostly from Poland, Italy and 
Turkey. This diversity ‘coloured’ my 
childhood and triggered me to delve into 
the issues of inclusion and equal chances 
and the position of ethnic minorities in our 
society. 
 
Home:  
I live now since almost 20 years in 
Brussels, the cosmopolitan capital of 
Belgium and Europe. The  diversity of the 
city and an open view on the world I 
wanted to give to my children (now 16, 14 
and 12 years old), were the main 
motivators for me and my husband to 
choose for Brussels. Of course, the fact 
that   I work in the centre and  therefore 
don’t have to cope with the traffic jam 
every day to get there, is also a good 

reason to live here. As a matter of fact, 
I’m a die-hard biker and try to convince 
others to use the bike as a very practical 
vehicle, even in Brussels.  
 
Profession:  
I studied law and worked on different 
projects, mostly related to integration, 
equal chances and welfare policy in 
Flanders and Brussels. Since September 
2012,  I work as a staff-member at the 
Kenniscentrum Woonzorg Brussel. This 
knowledge centre elaborates studies, 
concepts and projects on homecare 
services and residential settings for elderly 
in Brussels. The main idea is to work 
within a home and care-network in a local 
context, starting from the idea ‘ stabilize 
the housing, mobilize care’.  The creation 
and adaptation of services also according 
to the needs and demands of older 
migrants is a big challenge in Brussels as 
they represent already 1/3 of the elderly 
population now.    
 
Relation to ENIEC:  
The Kenniscentrum get involved in the 
ENIEC network in 2010, when they 
organised a congress on ‘culture-sensitive 
elderly care’. Jan Booij was invited there 
as an expert,  what follows is history...  
As I’m working only since one year at the 
Kenniscentrum, I’m a ‘fresh’ member of 
ENIEC. My first personal experience was 
the meeting in Amsterdam 2012. Except 
the splendid weather and the interesting 
program, I remember mostly the warm, 
spontaneous and inspiring contacts with 
lots of members, as a ‘coming home’ 
feeling, even if it was the first time we 
met.     
 
Where will you be in March 2013?  
I think I will be very busy in Brussels… 
being part of the organizing comity of the 
next meeting there. We’ll  be happy to 
welcome the ENIEC members there on 
April 10th… I’m convinced that we’ll have 
an interesting program and hope that the 
weather will follow the good vibes…    
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Autumn in Berlin 

 

Photos made by Cobie Schippers 

 

 

 

 

 

 

 

 

 

 

 

 

When can you expect the ENIEC 
newsletter? Around the:  17th of November 
 
Deadlines: 
before the 10th of the month that the 
newsletter will be there, all input should 
be sent to the editors. 
 
 
 
Who are the editors:  
Lola Sanchez mcs445@nyu.edu 
Margôt Scholten margot@smc2.nl 
Yvonne Witter y.witter@kcwz.nl 
 
Layout:  
Cobie Schippers 
 


