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ENIEC meeting ISTANBUL 
15-17 APRIL 2015! 

 

 
 
 

News from the Chairman 

 
As I am sure you have already read on 
our webpage a delegation from the 
Board visited Istanbul on October 3rd and 
met with our organizers for next year´s 
ENIEC meeting. The delegation consisted 

of me and Kristel and we had a meeting 
with Sema Oglak, the head of the 
Istanbul Organizing Committee. Sema 
has already put a lot of effort into the 
ENIEC meeting and besides finding 
venues and lecturers she has also 
initiated collaborations with Dr Irfan 
Erdogan and Ferhat Kayan, M.D., who 
told us about their work on Anatolia 
Hospital. In the annual meeting 15th-17th 
of April 2015 you will meet them and get 
to know more about their work. They 
have also graciously offered to arrange a 
study visit to Anatolia Hospital in Antalya 
before or after the “official” ENIEC 
program, so if you are interested in this 
– hold on with booking your tickets until 
the details of the study visit is clear. 
More information on this will follow in 
our newsletter and on the webpage. 
I am already excited about the meeting 
in Istanbul for many reasons. First of all, 
Sema is arranging a program that I am 
sure will be interesting to us as ENIEC 
members. Second I think that the 
intercultural aspects from elderly care in 
Istanbul will bring new perspectives to 
ENIEC. Third, from my brief visit to 
Istanbul I must say that the guidebooks 
were right – it is a city where west meets 
east in a wonderful mixture of people 
and cultures. I know it sounds cliché but 
I am sure this will give us many insights 
because multiculturalism has many faces. 
And last but not least – since I missed 
the meeting last year I really am looking 
forward to seeing all my ENIEC-friends 
soon! 
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One last thing, we are getting close to 
the end of the year, and you know what 
that means… We will send out e-mails 
about the ENIEC membership fee. We 
will do so in good time before December 
31st for those of you who wish to pay for 
2015 before the end of the year. But 
also, here is a friendly reminder for those 
of you who has not yet paid the 
membership fee for 2014, please do so 
immediately. And don´t forget to clearly 
state your name when doing so. 
 
Jenny Malmsten, chairman of ENIEC 

 
 
 

Commission on Voluntary 
Sector & Ageing 

 
The Commission on Voluntary Sector & 
Ageing has examined how English 
society will develop over the next twenty 
years and how the volunteer sector can 
best respond to the aging society. There 
are of course differences between our 
countries, the English society and the 
voluntary sector in both our countries, 
but there are enough similarities. How 
relevant are they? 
 
This strategic advice is issued by the 
Commission and consists of two parts. 
The first part/document of the Population 
Ageing and the Voluntary Sector contains 
background information on current and 
future trends and makes predictions 
about 10 and 20 years. The second 
document Age of opportunity gives 
alternative scenarios for six themes. 
These scenarios are intended as starting 
points for discussions about the 
implications within both organization and 
the sector as a whole. Movisie is the 

Dutch institute for applied knowledge, 
advice and solutions in addressing social 
issues in the field of welfare, 
participation, social care and social 
security). Movisie has summarized six 
trends out of the report and to what 
extent they are applicable to The 
Netherlands.  
But, is it also food for thought for every 
country in the ENIEC network. Therefore 
I have neutralized from being only for 
Dutch comparison. In this way it can be 
interesting for the ENIEC-readers.  
 
A summary of the 6 trends: 
 
1. Increasing professionalization leads to 
higher costs for supervision of volunteers 
and paid staff in voluntary organizations.  
This trend seems to also exist in the 
Netherlands. In our policy to enhance 
the participative society,  the 
expectations that the government has of 
its citizens in the area of volunteering are 
higher than ever. Therefore, it is for 
instance in the Netherlands society 
important that volunteering is 
professionally organized. And that in the 
future there might be more money 
needed for proper coordination, guidance 
and support. Cutting resources seems 
irresponsible in any case. 
2. Volunteers increasingly expect to get 
something back for their efforts.  
For example, they want the opportunity 
to develop competencies and skills. The 
downside is that it will be increasingly 
difficult for voluntary organizations to 
find volunteers for regular long-term 
volunteering, in which little or no skills 
are developed. A development that is 
also reflected in many other countries. 
Coordinators and supervisors who 
recognize the need for personal 
development and reciprocity and who 
always look for appropriate 
opportunities, get to play an important 
role. 
3. The number of older people is 
increasing, but because they have to 
work longer (years) and have  
commitments to care for one another, on 
average they have less time to put in as 
a volunteer.  
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This development also takes place in 
many other countries. So because of the 
substantial increase in the number of 
elderly in our society, it is estimated that 
the total number of hours that the 
elderly spend on voluntary efforts will 
slightly increase. 
4. Volunteering is increasingly taking 
place online and through peer networks.  
 
This makes it less localized and more 
accessible for instance for physically 
disabled. This development seems to 
also take place in the Netherlands. The 
online platforms that connect people with 
a request for help to people who want to 
help, tumble over each other. The 
question remains how many matches will 
actually be made online. The current 
experience shows that most matches 
appear offline. For example, with the 
intervention of a coordinator or during a 
meeting. Volunteering is and remains 
working with people, websites can act as 
a support tool. On the other hand the 
use of technical possibilities eg . 
videocalls (Skype/Facetime) increase 
quickly. Volunteering based videocalls, 
for example drinking 'coffee' via skype 
several times a week with elderly living 
alone, is promising in the future. 
 
5. The volunteer sector is going to offer 
more care-related services.  
Because of the aging population, there is 
a greater need for support, which cannot 
be completely collected from care 
services. This, too, of course, plays in 
many other countries. One can place 
some caveats however. We become 
older indeed, but we are generally 
healthier and more able to organize our 
own lives. That has to do with the fact 
that there are more highly educated 
among the elderly and vulnerable people. 
So the question is how big the increase 
will be in elderly people who want to use 
an organized care volunteer. More 
elderly people for example, will buy 
services in order to prevent that they are 
dependent on a volunteer themselves. 
Autonomy is very important for a lot of 
elderly. Finally, this trend raises the 
question whether organizations or the 

sector is more capable of care-related 
volunteering. One is, of course, 
dependent on people who want to take 
these tasks on a voluntary basis in itself. 
Are they actually wanting to do this 
voluntary work? 
6. There is more need for customization 
instead of standard schemes.  
 
Most elderly need help in making choices 
for care out of a more complicated and 
complex supply. 
Volunteers (organizations) can help. In 
the Netherlands, there is the new policy 
to pay more attention to client support. 
It applies for most countries:  volunteers 
can play an important role. They can 
support for instance as a voluntary 
advisor for the elderly. Here is a good 
challenge for municipalities to give this 
good shape. 
 
Different scenarios  
In The Population Ageing and the 
Voluntary Sector report more trends and 
developments are mentioned. 
Additionally, the second part of the Age 
of opportunity reports positive and 
negative scenarios on the basis of these 
trends. In the positive scenario, the 
number of volunteers continues to grow: 
the elderly live longer, healthier and 
baby boomers have much time and want 
to put themselves in as a volunteer after 
their retirement. The negative scenario 
focuses on the increasing demand for 
care as a result of aging, in which more 
and more volunteers are needed. The 
baby boomers are working longer, need 
to do tend to their relatives or just simply 
want "to enjoy life" by making long trips. 
Young people often are too individualistic 
to join the (traditional) organized forms 
of volunteering. In short, the number of 
volunteers is decreasing.  
But which of these scenarios is most 
obvious in our countries? That question 
is difficult to answer and probably the 
truth lies somewhere in the middle. The 
number of volunteers has been stable for 
years, despite all the changes in society, 
and this is not expected to suddenly 
increase or decrease in the future. And, 
as mentioned, it is unclear whether the 
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need for volunteering in health care will 
increase, because they want to keep as 
much as possible their autonomy.  
By extension, in the Netherlands for 
instance there is a trend towards more 
self-organization.  
Older people increasingly want to shape 
their own age ageing process and take 
matters more and more into their own 
hands. For example, by establishing 
(care) cooperatives and "urban villages" 
or by developing joint group housing. In 
these initiatives mutual support often 
plays a major role, complemented with 
professional assistance for which one 
must pay. This care will be cheaper when 
organized and paid for in a cooperative 
of elderly people . This trend could 
ensure that there is little fear for a large 
increase in the use of organized 
volunteering in support and care. 
 
Margôt Scholten 
 
 

BLOG 

 
 

 
 
Grandma is hacking: innovative ageing.  
Recently I have visited a wonderful 
exposition ‘G/OLD’ in October in 
Eindhoven in the Netherlands which was 
organised during the Dutch Design 
Week. Some actual themes about ageing 

were exposed there. In a very fresh and 
special way. It invited young and old, 
professional and volunteers, students 
and just ordinary visitors to think about 
ageing.  There was a so called ‘hackaton’ 
during this Design week for people to 
talk together about innovative services 
for older people. 
 

 
 
Besides , there was an exposition of 
young designers, like the ‘scootbag’ of 
Bart a kind of bag what can replace a 
safety  coat on an electric wheelchair. 
But there was also an interactive egg, 
designed Martijn Peeters. Older people 
are able to let know if they want to have 
contact by this interactive egg. Young 
designers and older people also work 
together in this great project: granny’s 
finest. Older people are knitting together 
following the pattern of young designers. 
It is a great success.  
Live lessons were also collected in 
another special project. In a cupboard 
some thoughts were collected in pots. 
The meaning of this project is to inform 
the next generations about live lessons 
of people of the older generation. During 
the exposition visitors could see some 
photographs of Arjen Born who made 
some amazing pictures about the 
relationships between older persons and 
machines. Furthermore, there was an 
explanation about how to use street 
material to move. ‘Kwiek’ is the name of 
this sports program. They showed us 
how for example  to use streetlights to 
do some exercises! 
It is important that people think about 
ageing, But it is more important that the 
whole society (young an old, 
professionals and non-professionals) 
think together about ageing. And if 
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possible in a fresh, innovative and 
positive way, like the way people of this 
exposition has tried to do. 
More information about the nice 
exposition: http://www.g-oud.info/ 
Blog in Dutch: 
http://www.kcwz.nl/blog/2014/grandma-
is-hacking-innovatief-ouder-worden 
 
Yvonne Witter 
 
 
 

Next BLOG 

 
This is the first ENIEC blog! Who would 
like to write the second one? Send your 
thoughts about ageing and older 
migrants to us! 
 
The editors 
 
 
 
 

Programs/Articles/Media 

 
Case stories 
Case stories is a transdisciplinary project 
on migration, dying and care. Using oral 
histories, archival research, stories and 
art, the aim is to better describe and 
understand social pain at the end of life 
for migrants. Social pain is the suffering 
caused by social inequalities, injustice 
and exclusion. The project includes a 
digital archive of stories of transnational 
dying that can be used in teaching and 
training. 
http://www.case-stories.org/ 
 
 

 
 
 
Who cares in Europe? 
Long-term care for people with chronic 
health problems in the Netherlands is 
undergoing radical reform. Local 
authorities are being given a central role 

in implementing long-term care, care 
insurers are being given responsibility for 
personal and nursing care , and fewer 
people are eligible for long-term 
residential care. The reforms are 
accompanied by spending cuts, but are 
also intended to enable people to 
continue living at home for as long as 
possible, where necessary with support. 
Against the background of these major 
changes, it is important to look at how 
other countries in Europe organise and 
deliver care for people with long-term 
health problems. What developments 
have taken place in long-term care? 
What health problems do people have in 
these countries? For what forms of care 
are they eligible and what support are 
they offered in practice? 
   
This study compares long-term care and 
its utilisation by people aged over 50 
living independently in the Netherlands 
and fifteen other European countries. 
Characteristics of the different care 
systems are combined with the outcomes 
of a large-scale survey of users of care in 
Europe. This comparative and empirical 
approach provides input for the policy 
debate about a sector that is set to 
undergo radical changes in the coming 
years 
Source:http://www.scp.nl/english/Publica
tions/Publications_by_year/Publications_
2014/Who_cares_in_Europe 
You can download the whole study via 
this website as well. 
 
 

 
 
 
Dementia and housing solutions 
This report shows for the first time how 
good adapted housing can play a crucial 
role in supporting people living with 
dementia. No specific attention for older 
migrants in this interesting brochure! But 
may be a lot of inspiration? 
The brochure ‘Finding housing solutions’ 
looks at the role housing associations can 
play in allowing people with dementia to 
live independently. The report finds that 
specialist homes can help people with 

http://www.g-oud.info/
http://www.kcwz.nl/blog/2014/grandma-is-hacking-innovatief-ouder-worden
http://www.kcwz.nl/blog/2014/grandma-is-hacking-innovatief-ouder-worden
http://www.case-stories.org/
http://www.scp.nl/english/Publications/Publications_by_year/Publications_2014/Who_cares_in_Europe
http://www.scp.nl/english/Publications/Publications_by_year/Publications_2014/Who_cares_in_Europe
http://www.scp.nl/english/Publications/Publications_by_year/Publications_2014/Who_cares_in_Europe
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dementia meet their aspirations, and 
reduce hospital stays and care home 
admissions. 
Published by the National Housing 
Federation, the Dementia Services 
Development Centre, the Housing 
Learning and Improvement Network, and 
Foundations, the report explores how 
integrating housing into the dementia 
care pathway can deliver better 
outcomes for people with dementia 
http://www.housing.org.uk/publications/
browse/dementia-finding-housing-
solutions/ 
 
 

Presentation of an ENIEC 
member 

 
 

 

Lex Roseboom 
 
Born:  
Born in 1953 in Maarssen which is a little 
village in the centre of Utrecht, Holland. I 
grew up in a family in which religion was 
a very big, strong demanding, way of 
life, which did put  us in a more or less 
special awareness towards society. 
 

Home:  
For the last 30 years I am living in 
Naarden, a nice little city in the 
neighbourhood of Amsterdam, Holland. 
 
Profession:  
Since the last 20 years I am the CEO of 
AxionContinu, an organisation in 
institutional care and home care. My job 
as a General Manager is to provide  that 
everyone in our organisation, clients  as 
well as workers, can be themselves  and 
make their life meaningful. 
 
Relation to ENIEC:  
I was invited for reasons of our policy of 
diversity. We did make two nice booklets 
about colourful care about all kinds of 
nationalities and colours  and pink care 
about gay and transsexual care in order 
to open an inspiring debate to organise 
room for everyone. 
 
Thoughts about ENIEC:  
Every country does have to give 
attention to the changing of society into 
a multi coloured living together society. 
In that way it is very interesting to share 
with each other the experiences and 
tasks which are facing us. Best practices 
can unite and stimulate to an ongoing 
practice of learning. Also experiences 
which are difficult can help to arrange a 
better scope for activities  
 
Something about your personal 
situation: 
I am married to Johan and my husband 
and I have a son of 26 who is studying in 
Amsterdam, Law. We are already 36 
years living together and got married in 
2001 when gay marriage was allowed in 
Holland which was a festive moment! 
 
Have you been to the Annual 
Meeting in Oslo? 
It was my first meeting with ENIEC and 
very positive, it gave the possibility to 
meet a lot of people, but also the 
situation in Norway taught  me a lot 
about organising health care for 
migrants. 
 
 

http://www.housing.org.uk/publications/browse/dementia-finding-housing-solutions/
http://www.housing.org.uk/publications/browse/dementia-finding-housing-solutions/
http://www.housing.org.uk/publications/browse/dementia-finding-housing-solutions/
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Where will you be in April 2015?  
I am looking forward to the trip to 
Istanbul, especially since we have a lot 
of caretakers from Turkey. I am 
especially interested in the long term 
care and the role and participation of 
families in the institutional care.  
 
 

 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

www.eniec.eu 
Join the ENIEC LinkedIn group, 
become a follower of @ENIEC on 
Twitter 
and join the ENIEC group on Facebook  
https://www.facebook.com/groups/5975
2467020/ 
 

 
 

When can you expect the ENIEC 
newsletter?  
Around the:  10th of December 2014 
Deadlines: 
Before the 20th of November, all input 
should be sent to the editors. 
 

 

Who are the editors:  
Maria Dolores Casal - Sanchez 
mcs445@nyu.edu 
Margôt Scholten  
margot@smc2.nl 
Yvonne Witter  
y.witter@kcwz.nl 
 
Layout: Cobie Schippers  
c.schippers@ggzingeest.nl 
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