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News from the Chairman 

 
“THIS REPORT is aimed at the politicians 
of Malmö and at everyone who is 
interested in sustainable development 
and the future of Malmö. It deals with 
the health inequities which have been 
recognized for several decades but which 
have not decreased. Average life 
expectancy differs by several years 
between different parts of Malmö and 
among socially defined groups, for 
example, among those with a low level 
of education compared with the well-
educated. We live 
in a welfare society where the life 
expectancy is among the highest in the 
world and where the risk of social 
vulnerability is less than in many other 
countries. Numerous efforts have been 
made to reverse the trend of increasing 
inequities in Malmö. […] In spite of this, 
differences in health between socially 
defined groups are increasing throughout 
the country. This is worrying since good 
health is a prerequisite for a society to 
grow and develop socially, economically 
and ecologically.” 
 
So begins Malmös path towards a 
sustainable future – health, welfare and 
justice, a report written in the City of 
Malmö. It is the result of the work of The 
Malmö Commission, a group of 
researchers and civil servants. Their job 
was to use scientific methods in order to 
describe health issues in the city of 
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Malmö and also to give 
recommendations on how to diminish 
differences in health among the residents 
in Malmö. For instance we learned that 
the difference in remaining average life 
expectancy between those with a low 
level education and those who are well 
educated is 4.1 years for women and 6 
years for men. The Malmö Commission 
has produced 32 reports solely on health 
issues in Malmö regarding children, 
adults and elderly and focusing on social 
issues, economic issues, place of birth 
and many other social determinants that 
affect health. The initial quote above is 
from the final report summarizing all 
other reports, and in this the commission 
gives recommendations on how to 
proceed in Malmö in order to “close the 
health gap in one generation”.  
 
This is one of the most profound actions 
that have been done on local level 
regarding health in one single 
municipality and in Malmö we are proud 
to see that other municipalities are 
following in our footsteps and also 
international visitors come to see the 
work we are doing here. My job is to 
explore one of the recommendations 
from the Malmö Commission, and that is 
how Malmö as a municipality can be 
better at working more closely with 
universities in order to gain knowledge 
that is good for the citizens of Malmö. 
Also I have written a report on how 
discrimination affects health, and not 
surprisingly there are many studies 
showing that those who are exposed to 
discrimination risk diminished physical 
and mental health.  
 
For all of us working with intercultural 
issues, this is important to know. Not 
only is the work that we do on 
antidiscrimination important from a 
human rights perspective. Working 
against racism and discrimination is 
actually a way of working for better and 
more equal health. This is true 
regardless of whether you are working 
with children or elderly. The work we do 
in ENIEC on intercultural elderly care can 
be seen in this perspective - 

antidiscrimination should in itself be seen 
as health promotion. 
 
With this – hopefully inspiring – insight in 
the work we are doing in the City of 
Malmö I wish you a Merry Christmas and 
a Happy New Year. See you all in 2015! 
 
PS: For some light Christmas reading – 
you find more information about the 
Malmö Commission and the report 
mentioned above on: 
 
http://malmo.se/Kommun--
politik/Socialt-hallbart-
Malmo/Commission-for-a-Socially-
Sustainable-Malmoe-in-English.html 
 
Jenny Malmsten, chairman of ENIEC 

 
 
 

Proof of a definite need for 
an ENIEC in the UK… 

 

Findings of King’s College London 
Research of Older Turkish migrants 
in the United Kingdom - their 
perceptions of social care 

Background 

The number of older people from Black 
and Minority Ethnic (BME) groups is on 
the increase in the United Kingdom. The 
Turkish population is no exception, with 
an estimated population of at least 
500,000 in the UK. Three distinct Turkish 
groups with different cultural and 
historical backgrounds form different 
communities within the UK; these are 
Turkish, Turkish Cypriots and 
Alevi/Kurdish (but Turkish) citizens. Each 
group has their distinct culture, language 
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and religious practice as well as diverse 
immigration histories and trajectories 
within the UK. 
Recent Turkish immigration to the UK 
started in the early 19th century with 
varying immigration histories among the 
different groups. Migration of Turkish 
Cypriots to the UK intensified after the 
Second World War during the Cypriot 
conflict, and for economic reasons. 
According to the Home Affairs Committee 
statistics there were at least 300,000 
Turkish Cypriots living in the UK in 2011, 
the vast majority resident in the capital, 
London. Migration of mainland Turkish 
people to the UK was associated with the 
UK textile industry expansion, with the 
majority of migrant workers arriving (and 
their families then following) during the 
late 1970s. The majority of such 
mainland Turkish migrants came from 
rural areas in Turkey. A distinct group is 
made up of Turkish passport holders who 
are ethnically Alevi/Kurdish; they arrived 
in the UK mostly as refugees since the 
1990s due to conflicts on the Turkish 
borders with its neighbouring regions. 
Turks, Alevi/Kurds and Turkish Cypriots 
living in the UK are sometimes termed 
‘invisible minorities’, since social markers 
are not always present and complex 
interrelationships are in place between 
the three groups. There is little attention 
paid to the growing proportion of such 
communities now ageing in the UK, and 
concentrated in London. 
 
 
 

 

 

 

King's college London Research 

The research took place in London 
between October 2011 and February 
2012. The research aimed to explore the 
experience, needs and perceptions of 
older Turkish migrants from these three 
distinct groups through interviews and 
focus group discussions. A total of 67 
people aged 60 years or more 
participated in the research through 
individual interviews and one focus group 
discussion. Among these, 24 were 
Turkish Cypriots, 13 Turkish and 30 
Alevi/Kurdish Turks. 
The research explores issues of cultural 
and linguistic encounters and challenges, 
as well as instances of familiarity, 
integration and invisibility. The analysis 
investigates personal, community and 
institutional factors in the matter of 
ageing, the accessing of services and 
growing long term care needs. Initial 
analysis indicates that despite the 
heterogeneity of older Turkish migrants, 
the majority share barriers related to 
language, acceptance of care and access 
to services. Some participants felt that 
they are stereotyped into a certain 
category – one in which, it is thought, 
most of their needs are met through 
their own family and community. 
The findings have wider implications and 
resonate with the experience of other 
older BME communities in the UK. The 
research indicates a need for more 
culturally appropriate services as well as 
a raised awareness of existing support to 
avoid social exclusion and facilitate 
access and participation, including 
socially inclusive and labour force 
activities among older Turkish 
communities. 
 
Source: Dr Shereen Hussein (Social Care 
Workforce Research Unit, King’s College 
London) and Dr Sema Öglak (Dokuz Eylül 
University) 
 
Margôt Scholten 
 
 

http://www.kcl.ac.uk/sspp/policy-institute/scwru/people/hussein/index.aspx
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://homepages.newnet.co.uk/stoddard/uk.htm&ei=1bOOVOukJsH8Uqa3geAM&bvm=bv.81828268,d.d24&psig=AFQjCNF91VxQ_NVLgJd0T2Lrn1uxMzAknw&ust=1418724682855019
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Many Shades of Grey 

  
We, from the Belgian group –who 
organized the Brussels meeting in 2013- 
proudly present to you our poster ‘Many 
shades of grey’ (Vele tinten grijs). With 
this poster we want to show you our 
view on a colourful neighbourhood from 
the perspective of the elderly person and 
that of the (health) care system   
  
It all began with the question “Use your 
imagination and tell us, in what kind of 
neighbourhood you want to grow old in?” 
From our imagination we then created an 
image, that of a super diverse 
neighbourhood. A neighbourhood where 
there is a place for people regardless of 
age, need for care or origin. A caring 
neighbourhood, where the wellbeing of 
every inhabitant is a top-priority. And last 
but not least a neighbourhood based on 
solidarity where every elderly person can 
be himself, live the life he wants, and is 
being given every opportunity to stay 
active and participate in society. 
  
Because this is what we all want; living 
in our house, in our neighbourhood for 
as long as is possible. That means that 
(health) care and managing diversity go 
hand in hand in the 21th century 
neighbourhood! 
  
With our image of the ideal 
neighbourhood we want to inspire 
people, provoke discussion and initiate 
action in your organisation. Hang this 
poster somewhere visible, use it as a 
coaster, discuss it with your colleagues 
and discover all the possibilities of a 
colourful neighbourhood at 
http://www.bwr.be/nieuws.php?mfm=de
tail&id=1352 
  
We'll bring a poster for each of you on 
the annual meeting in Istanbul, but in 
the mean time, don't hesitate tot contact 
us if you have any questions or 
suggestions. 
  
In addition to this poster we also 
contributed to a feature-article in 

‘Weliswaar’ (a welfare and health 
magazine in Flanders) regarding the 
subject of culture-sensitive elderly care. 
It’s an interesting feature article with 
interviews from a whole range of people 
with expertise in inter-cultural elderly 
care. We even incorporated interviews 
from ENIEC-members Liz Vidjaer Hjorth 
(Denmark), Yvonne Witter (Aedes-Actiz, 
Netherlands), Bernadette Kumar (Nakmi, 
Norwegen), Freddy May (Noom, 
Netherlands), Frédéric Lauscher 
(Frankfurter Verband, Germany) and Sari 
J. Heikkinen (School of Health Science, 
Finland) taken during our Oslo-meeting. 
  
We also used the feature article to give 
the readers 10 tips to help them on their 
way with culture-sensitive elderly care. 
You can read the translation of our tips 
below. 
 
  

 
 
10 tips on Intercultural Elderly Care 
  
1. Get started 
2. Change starts with leadership. Make 
intercultural care a priority. 
3. Build bridges between the professional 
healthcare-, welfare systems and the 
living environment of the elderly. Make 
sure your services are adjusted to the 
rhythm of the elderly person. 
4. Start from the questions and needs of 
the elder. Work on building a relationship 
of trust. Ask about the wishes of your 
client.   
5. Contact people yourself, don’t wait for 
them to come to you. Collaborate with 
family, friends and neighbours. Search 
for key figures and key organisations. 

http://www.bwr.be/nieuws.php?mfm=detail&id=1352
http://www.bwr.be/nieuws.php?mfm=detail&id=1352
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://nestopia.com/blog/many-shades-grey/&ei=J7SOVNC2I4XqUubFg5AE&bvm=bv.81828268,d.d24&psig=AFQjCNEqCF22QO1QXVaBVXurpkba8qPl_A&ust=1418724757259387
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6. Adjust your human-resource policy. Be 
mindful of your own prejudices. Get 
inspired by the practices of others. Ask 
for support! 
7. Focus on the similarities. Loss of 
independence, waning health and a risk 
of loneliness affect all elderly, regardless 
of their origin or culture. 
8. Learn to deal with differences. Every 
elder has his own personal story, his own 
personality and his own cultural 
background. Be open for the person 
behind the question of care. 
9. Listen actively. Show empathy. Make 
practical arrangements. Take your time. 
Ask for explanation. If necessary, 
arrange an interpreter. 
10. Intercultural care is a practice of 
customer-focused care. It increases the 
quality of care for all of us. 
  
You can read and download the full 
feature article (in Dutch) on 
http://www.weliswaar.be/modulefiles/ma
gazines/120-ouderenzorg-voor-
iedereen/pdfs/dossier-vele-tinten-
grijs.pdf . 
  
An Janssen,  Bram Gilles, David Talloen, 
Els De Ganck, Els Nolf, Mariam El Orsi, 
Mariam El Osri and Saloua Berdai,  Olivia 
Vanmechelen en Stefan van Eeckhout 
 

BLOG 

 
The voice of people with dementia 
 
A month ago I attended a national 
conference about dementia. I was very 
impressed by the presentation of two 
older men who suffered from dementia. 
One of them was an older migrant. They 
both told their stories. They were very 
open and talked with  humour but also 
with pain about their Alzheimer disease. 
They both were volunteers. The older 
migrant did some gardening in a 
beautiful forest and the other man 
trained young football players. ‘We have 
the feeling we are still contributing to 
society.’ They are both participating in 
the project called ‘Dementalent’. The aim 

of this project is to look at the talents of 
the people with dementia and stimulate 
them to participate. People who join the 
project feel they have a future again.  
I also heard during the conference about 
a wonderful booklet with stories of 
informal carers. They often have some 
practical solutions to problems they are 
confronted with while taking care of 
someone with dementia. Professional 
carers can really learn a lot of this 
solutions. For example, a daughter 
discovered that her mother liked to 
watch television at the day care centre. 
At home, she called her daughter 
thousand times. The daughter bought a 
big tv screen for her mother so she can 
watch television at home as well. Since 
then, the mother did not call the 
daughter any longer.  
Furthermore, I attended a workshop 
about two musea in Holland who give 
guided tours for people with dementia 
and their families. A group of 12 persons 
visits a museum and talk about a couple 
of paintings and of art. It is a huge 
success for the visitors.  
At the end of the conference I came to 
the conclusion that it is really important 
to listen to the people with dementia but 
also tot heir family, relatives. Together 
with te experiences of formal cares, tailor 
made care is easier to provide. People 
with dementia have still a lot of talents 
and a lot to offer. It is very stimulating to 
look at the things they are still able to 
do. Bu also to take the experiences of 
the informal cares very serious.  
 
http://www.kcwz.nl/blog/2014/geef-
mensen-met-dementie-een-gezicht-en-
stem 
 

 
 

Yvonne Witter 
 

http://www.weliswaar.be/modulefiles/magazines/120-ouderenzorg-voor-iedereen/pdfs/dossier-vele-tinten-grijs.pdf
http://www.weliswaar.be/modulefiles/magazines/120-ouderenzorg-voor-iedereen/pdfs/dossier-vele-tinten-grijs.pdf
http://www.weliswaar.be/modulefiles/magazines/120-ouderenzorg-voor-iedereen/pdfs/dossier-vele-tinten-grijs.pdf
http://www.weliswaar.be/modulefiles/magazines/120-ouderenzorg-voor-iedereen/pdfs/dossier-vele-tinten-grijs.pdf
http://www.kcwz.nl/blog/2014/geef-mensen-met-dementie-een-gezicht-en-stem
http://www.kcwz.nl/blog/2014/geef-mensen-met-dementie-een-gezicht-en-stem
http://www.kcwz.nl/blog/2014/geef-mensen-met-dementie-een-gezicht-en-stem
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Next BLOG 

 
This is the second ENIEC blog! Who 
would like to write the third one? Send 
your thoughts about ageing and older 
migrants to us! 
 
The editors 
 

Articles 

Human Rights Day 

The 10th of December it was the 
international days of Human rights. The 
organisation Help Age International 
is very active to stop discrimination. 
Help Age is marking Human Rights Day 
by calling on governments to challenge 
the human rights violations experienced 
every day by older people. 
This year’s slogan, Human Rights 365, 
highlights that every day is Human 
Rights Day. 
Read more about their call to stop age 
discrimination. 
Watch their video mosaic of older people 
talking about discrimination and rights 
abuses. 

 

New ENIEC members 
 

We welcome Elenon Antelius and 
Josephine Hermansson from Sweden and   
Annemarieke Blom from the Netherlands. 

 

 
 

Happy holidays 

 

 
 

The editors wish you a happy and 
prosperous 2015! 
 

 

www.eniec.eu 
Join the ENIEC LinkedIn group, 
become a follower of @ENIEC on 
Twitter 
and join the ENIEC group on Facebook  
https://www.facebook.com/groups/5975
2467020/ 
 

 
 

When can you expect the ENIEC 
newsletter?  
Around the:  25th of January 2015 
Deadlines: 
Before the 15th of January, all input 
should be sent to the editors. 
 

 

Who are the editors:  
Maria Dolores Casal - Sanchez 
mcs445@nyu.edu 
Margôt Scholten  
margot@smc2.nl 
Yvonne Witter  
y.witter@kcwz.nl 
 
Layout: Cobie Schippers  
c.schippers@ggzingeest.nl 

 

http://www.helpage.org/newsroom/latest-news/human-rights-day-helpage-says-age-discrimination-must-stop/
http://www.helpage.org/newsroom/latest-news/human-rights-day-helpage-says-age-discrimination-must-stop/
http://www.helpage.org/what-we-do/rights/rights-and-older-people/
http://www.helpage.org/what-we-do/rights/rights-and-older-people/
https://www.facebook.com/groups/59752467020/
https://www.facebook.com/groups/59752467020/
mailto:mcs445@nyu.edu
mailto:margot@smc2.nl
mailto:y.witter@kcwz.nl
mailto:c.schippers@ggzingeest.nl
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://suitedeideias.blogspot.com/&ei=w7SOVNaQEcyAU_63gsAK&bvm=bv.81828268,d.d24&psig=AFQjCNH0XuC4YxLst0oaSHv2hf2sWYUvyw&ust=1418724919480732
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://littlebylittlenb1.blogspot.com/2014/09/welcome-to-nb1.html&ei=GrWOVMWMC8atU7D-gcgL&bvm=bv.81828268,d.d24&psig=AFQjCNFEM2ZZImmbzUhv2vjnwyQwXNFVIg&ust=1418725001863985
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.columbusmagazine.nl/azie_en_midden-oosten/turkije/istanbul/reisreporter/fotos/290000.html&ei=nbeOVOuyKMOyUYGRg5AO&bvm=bv.81828268,d.d24&psig=AFQjCNHwgoTyYxnC00x5D7q3RTMc-wg4Dg&ust=1418725650312464

