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ENIEC meeting ISTANBUL 
15-17 APRIL 2015! 

 

 
 
 
 

News from the Chairman 

 
In preparation for the ENIEC-meeting in 
April the Board just made a visit to 
Istanbul. It is an impressive city that 

according to the Turkish Statistics 
Institute has around 16 million 
inhabitants. Those of you who have 
already been there know that it is a 
mixture of old and new. Istanbul has 
many interesting sights both on the 
European and Asian side and if you have 
the time I truly recommend that you stay 
a couple of extra days. And you definitely 
need some time for having a Turkish 
meal, the food is terrific. For me, coming 
from a town with 300 000 inhabitants, it 
is a bit of a shock with all the people. 
The infrastructure is quite different from 
what I am used to and I dare say that in 
Sweden we don´t even have roads that 
are as big as the main road through 
Istanbul (with 12 car lanes!!!).  
During our Board meeting we visited the 
venue where the ENIEC meeting in 
Istanbul will be held. Being a big city, it 
takes some time to go from point A to 
point B. The hotel is situated nearby the 
airport, but in order to travel to the more 
central parts of Istanbul where the 
conference venue is (and also many of 
the famous sights) we will try to arrange 
for a bus for ENIEC members during the 
meeting. Hopefully the bus ride will be 
done in good spirit with the company of 
ENIEC-members, but be prepared for 
some bus time when travelling within 
Istanbul. Also I want to remind you that 
the Istanbul organization committee 
offers study tours outside of the regular 
program, at very beneficial terms.   
The Board has gotten some questions 
about the security situation in Istanbul 
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and these are questions that it is difficult 
for us to answer. On our visit we didn’t 
experience any uneasiness but we don’t 
have the competence to make these 
kinds of assessments for other members. 
If you are worried you need to get in 
contact with the embassy in your own 
country. The Board has made no 
valuation of the political situation in 
Turkey when deciding to have the 
ENIEC-meeting in Istanbul. The statutes 
in ENIEC states that memberships are 
personal, and granted under the 
assumption that members pay a 
membership fee. The statutes also states 
that the annual meeting will be held 
“every year in a new European city and 
with one of the members as host”. As a 
Board our basis to work from is the 
statutes which say that members can 
offer to act as hosts for ENIEC-meetings, 
as is the case with Istanbul. If ENIEC as 
an organization wants to make political 
assessments on host cities we need to 
discuss whether to change our statutes 
in accordance with these wishes.  
I will say that I am very much looking 
forward to the ENIEC-meeting in 
Istanbul. Not only because I missed the 
last meeting in Oslo due to illness, but 
also because it will be my last meeting as 
chairman of ENIEC. It has been an honor 
and a privilege to be chairman of an 
organization with so many dedicated 
members and I have enjoyed (almost) 

every minute of it . But now it is time 
for me to move on, especially since I 
now work with other issues in my regular 
job in the City of Malmö. But I hope to 
stay in contact with ENIEC and I am sure 
that a new chairman will be a good 
vitamin injection for ENIEC. See you in 
Istanbul! 
Oh – and don’t forget to pay the 
membership fee… 
 
 
Jenny 
Malmsten, 
chairman 
of ENIEC 
 
 

ENIEC Board Meeting 

ISTANBUL 20 February 2015 

 

Opening  
Unfortunately Els wasn’t able to join our 
meeting. 
 
Minutes last board meeting 
Jenny will be in contact with members 
about the 10 years celebration. There 
are no other comments on the minutes 
from last board meeting. 
 
Financial report 
Current status: we have over € 57.000 
on the bank account 
Members payments: in 2014 we had 126 
registered members, 30 new members in 
2014 and already 7 new members in 
2015. 108 members paid their 
membership fee of 2014. 14 members 
have mailed that they ended their 
membership. In all these years we have 
had 205 different members.  
The forecasts still look very good. 
108 members paid their membership fee, 
that’s € 15.552. We will transfer € 7.800 
to the organising committee in Istanbul. 
 
Proposal about stimulating 
activities between meetings 
We can invite the group to facilitate a 
discussion about stimulating activities 
between members between meetings on 
the General Assembly. 
 
Issues from the General Assembly 
2014 
Working group on anniversary on 10 
years celebration (2007-2017): Jenny will 
write to the booklet group that if they 
still want to bring in the proposal about 
the booklet. 
For the General Assembly the board 
decides to propose the idea of appointing 
an organising committee for the 
celebration. Their task will be to co-
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ordinate, communicate with the 
members and bring together ideas of the 
members and of the organising 
committee for the celebration in 2017. 
On the General Assembly in 2016 the 
organising committee can present their 
ideas for celebration of ENIEC with a 
budget. 
Jenny will also be in contact with the 
election committee about the election of 
new board members. 

 
Preparation for the Annual Meeting 
2015 
The Board prepared Annual report, 
financial report and budget for the 
Annual Meeting 2015. 

 
Istanbul 2015 
The Board discussed program and 
venues in preparation for the Annual 
Meeting 2015. 

 
Host City 2016 
The Board discussed the options for 
2016. 
 
 

Seminars in Finland 

 
ENIEC partners organize two 
seminars in Finland – with Frédéric 
Lauscher as guest of honour  
 
The Finnish ENIEC members Hanna, 
Ruth, Alina, Siiri, Sari and Eva put their 
heads together and set up a seminar 
series on diversity in elderly care in 
Finland. Other organizing partners 
included Salla-Maija Hakola, who works 
with LGBT elderly in Finland and the 
coordinating network of Active Age – 
Never Mind the Years. In order to give 
the topic more depth, Frédéric Lauscher, 
a partner both through ENIEC and 
European LGBT networks was invited to 
tell about the practical experience of 
building a diverse elderly home in 
Frankfurt.  
 
The aim was to provide an example of 
good practices in which designing for 
diversity had improved the quality of 

elderly care. Moreover, the hope was 
that by demonstrating how this model 
had been put into practice, we could 
show that offering diverse services isn’t 
utopic; it can be done as long as there is 
will to do so. We were very glad to learn 
that Frédéric had accepted our invitation, 
and would give a presentation on how 
Frankfurter Verband had built services 
for ethnic minorities and later on 
extended their competence to include 
also sexual and gender minorities.  
 

 
 
Practical examples lead way into 
diversity thinking  
 
Two seminars were organized one in the 
Finnish capital Helsinki and another one 
in Jyväskylä, a town in Central-Finland. 
The Helsinki seminar concentrated 
specifically in building services that can 
accommodate the needs of diverse 
minorities (ethnic, sexual and gender 
minorities). In addition to shedding light 
onto recent research and some good 
practices, a short documentary produced 
by Equal Ageing –project, gave eight 
LGBT elderly individuals the chance to 
tell their stories for the public.* At the 
end, panelists from the Municipality of 
Helsinki, Ministry of Internal Affairs, 
Finnish Innovation Fund and the 
manager of an NGO for HIV-positives 
discussed how to improve elderly care 
services in Finland, and whether we 
could develop a system that could serve 
all equally.    
 
The Jyväskylä seminar continued along 
the lines of the ENIEC annual meeting in 
Oslo. The aim was to raise awareness of 
ageing immigrants' needs, both as a 
group and as individuals, and to map out 
the potential of the public and third 
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sector to meet these needs. Alina, 
Hanna, Eva and Hülya Kytö told about 
the good practices they have developed 
at local levels.  
 
ENIEC member Sari Heikkinen introduced 
her article “Ageing Immigrants in the 
Municipal Strategies for the Elderly and 
in the Integration Programmes”. In her 
study, Sari had analysed the strategy 
papers of 18 municipalities. She 
concluded her presentation by saying 
that the aim should be to achieve an 
accessible service environment in which 
“everyone can freely be themselves, 
without the fear of discrimination.”   
 

 
 
 
Review on experiences 
 
The feedback for both seminars was 
encouraging; many told us they had 
gained new perspectives, many were 
grateful for learning about different 
populations and practices. All were 
impressed by the extensive collaboration 
and thanked us for the opportunity to 
learn about the practical experiences in 
Frankfurt. Concrete seminar outcomes 
included one of the Jyväskylä seminar 
guests applying for an internship with 
the Frankfurter Verband Service Home, 
and the director for elderly services at 
Helsinki East introducing diversity 
training amongst the education 
curriculum of the caring staff.  
 
After six months many discussions about 
the work with ageing immigrants in 
Finland and Germany are fresh on our 
minds, and have given seed to new 
ideas. The seminars were an outcome of 
a successful ENIEC collaboration. It gave 
us strength and courage to pursue our 

aims, as we learned that we have friends 
home and abroad. Therefore we, the 
Finnish ENIEC members, encourage you 
all to collaborate with your European 
colleagues also between the annual 
ENIEC meetings. 
 
Eva Rönkkö 
 
* “I’d want to tell you…” video has English 
subtitles and is available on YouTube. You 
can add subtitles by clicking the 
“CC/subtitles”: 
https://www.youtube.com/watch?v=yV2cB9F
MXoA 

 
 

Two days in Finland 

 

Last November I was invited as a 
speaker to two conferences in Finland 
organized by ENIEC members. Both 
conferences where on the first view very 
different, one was about elder LGBT and 
the other was about care for ethnic 
minorities. As I developed my speeches I 
saw that I could hold the same speech 
on both conferences without failing the 
subject.  
 
I was not sure if it really would work, to 
hold the same speech on different 
conferences with a different main topic, 
so I was a little nervous about that. Now 
after I held the speech I know it was the 
right decision. Both topics are about care 
for minorities who are not often thought 
about.  
 
The solutions may in detail be different if 
you run a nursing home that welcomes 
elder migrants or elder LGBT or both, but 
the main point is the same: 
Organizations have to be accepting, 
tolerant and diverse if they want to 
deliver a good quality fitting to the 
individual situation of the client. 
 
For me it was a good experience to see 
again, that the idea of culture sensitive 
care leads to a better quality of care, not 
only for elder migrants or other 
minorities. It was also a good experience 

https://www.youtube.com/watch?v=yV2cB9FMXoA
https://www.youtube.com/watch?v=yV2cB9FMXoA
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to see again, that we are all working on 
the same topic and that ENIEC has so 
much potential to share knowledge, best 
practice and experience. We just need to 
do it. 
 
Frédéric Lauscher 
 
 

Elderly in safe hands 

 

Talking helps! 

The end of the campaign Elderly in safe 
hands, in which NOOM (Dutch Network 
of Organizations of Older Migrants) 
cooperates with other organizations for 
the elderly and the Ministry of Health, is 
in sight. For two years NOOM has 
worked hard to make it possible to talk 
about abuse of the elderly. 

It soon became clear that the campaign 
has prompted many people. 

NOOM has opened eyes. And learned 
that elder abuse encompasses much 
more than "just being hit or beaten-up ”. 
Therefore, with each other it was well 
thought through what ‘good care’ exactly 
is.  And they have realized: Talking 
helps! 

Example 1 (of a caretaker / family 
member / neighbour) 

In the morning, I make sure that my 
mother is nice bathed. I take care of her 
hair being nice and neat. And then I help 
her in her chair. Then she sits there all 

taken care of, with beautiful nails. And 
yes, if I have to go, I close the door of 
her room just for a few minutes. 
Otherwise she might do awkward or silly 
things. What should I do? And now you 
say that this is not what I am supposed 
to do? 

Example 2 (partner) 

My wife is seriously ill, she had a stroke. 
She does not get out the door anymore. 
Of course I care for her. I want to do 
that myself. That is what I promised God 
when we got married. I have always 
said, my care is the best care she can 
get. But now you have me thinking:  
maybe I do need help to give her what 
she really needs. It's hard to think about 
that. Could there be someone who can 
help me figure this out? 

`Talking about it is the beginning of 
making things better` 

Margôt Scholten 
 
 

Wellbeing true doors 

The therapeutic benefits of 
personalised front doors 

People who move into a care facilities 
often find it difficult to feel at home. For 
people with dementia this is even more 
difficult because the environment offers 
few landmarks. It is more likely that they 
will feel at home if familiar objects 
surround them. That’s where a 
personalized front door can help. 

True doors are a simple idea. They are 
tailored-made door stickers with pictures 
of real doors.  

Well-being true doors are personalised 
door stickers for people with dementia or 
memory problems. Through the use of a 
personalised front door; an image of the 
front door of an old home, it is easier for 
residents to find their own room in the 
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corridors of the care/nursing home 
where they live. The door that most 
resonates a sense of home may be from 
where they were born, grew up, first got 
married and had children or where they 
last lived before moving to a care facility.  

With a well being true door the lives of 
this vulnerable group can be made more 
enjoyable because orientation, a sense of 
being at home and memories are 
evoked. As a consequence, they can be 
less dependent on caregivers. 

While the written word and stories may 
no longer resonate, images can still have 
an impact on people with dementia.  

In fact there is literature going back to 
the 1980's showing that simple 
modifications to interiors at care facilities 
can have a positive effect on the quality 
of life, privacy, sense of feeling at home 
and orientation of elderly people with 
dementia. 

In September 2014 true doors won the 
MSD Care Award in the Netherlands for 
this simple idea The jury consisted of the 
previous winner, as well as the directors 
of MSD, a Dutch national health insurer, 
Alzheimer Netherland, the Dutch Society 
of Clinical Geriatrics and a professor of 
geriatrics at Radboud University Medical 
Centre. 

Below are a couple of reactions from 
people after a recent project: 

 

"The personalised doors have gone down 
especially well. Peoples reactions are 
very nice ... he beams and all the other 
people with dementia say 'hey, that's my 
old door. " 

Monique Holtkamp, nurse, 
Weidevogelhof Care Home, South 
Holland 

 

"I'm very happy with my door from 
Curaҫao. I think it's very nice. My 
daughter has arranged this for me. She 
knows that I still have nostalgia for my 
country. " 

Mr. Rojas, resident, Weidevogelhof Care 
Home, South Holland 

Last month we began a project in 
collaboration with the Trimbos Institute, 
where we start to assess the impact of 
true doors for residents with advanced 
dementia who reside in closed wards.  

The research will be exploratory in 
nature and use a focus group comprised 
of family members and care providers to 
reflect on the impact of the wellbeing 
true doors. 

There may of course be cases where the 
doors do not work, but without trying, 
we’ll never find out. 

Ultimately, we want to inspire others and 
encourage people to seek new ways of 
helping people with dementia to feel 
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more at home when they are forced to 
live in a care facility: to foster the sense 
that "I want to be here, I feel safe here 
as it’s a trusted environment".  

If you’d like to read more reactions, 
please visit - 
http://truedoors.com/community/weidev
ogelhof-pijnacker-south-holland/ 

If you have any questions or comments 
you’d like to share with us, please get in 
touch with Rahzeb Choudhury at 
home@truedoors.com. 

 

Ine Bertens 

 

Article 

 
Four generations 

Age Platform Europe has an interesting 
newsletter with very useful information. 
For example this interview with Pearl 
Dijkstra, professor of the Erasmus 
University Rotterdam and co-leader of 
the work package on intergenerational 
linkages within Families And Societies, a 
European project investigating the 
diversity of life courses and demographic 
change in Europe. AGE Platform Europe, 
dissemination partner of the project, had 
a chat with her, looking at the 
relationship between generations within 
families and the issue of informal care. 

In the interview, Mrs Dykstra underlines 
the importance of adding a fourth 
generation when analysing the 
intergenerational linkages within the 
families. She explains how important the 
availability of long-term care services is 
regarding the structure of these linkages, 
and she discusses the cultural and 
political explanations of the diversity of 
long-term care arrangements across 

Europe. She thinks that political factors 
explain specific care arrangements more 
satisfactorily than cultural ones. Her work 
package will be producing very 
interesting research on these topics in 
the coming year. 

Source: 
  
http://www.age-
platform.eu/index.php?option=com_cont
ent&view=article&id=2517:interview-
with-pearl-dykstra-families-and-
societies&catid=402:age-work-on-
dignified-ageing&Itemid=1380 
 
 

Movies 

   
 
 

 

http://nl.wikipedia.org/wiki/Still_Alice 

Still Alice is a 2014 American drama film 
written and directed by Richard Glatzer 
and Wash Westmoreland and based on 
Lisa Genova's 2007 bestselling novel of 
the same name. The film stars Julianne 
Moore in the role of Alice Howland, a 
Columbia linguistics professor diagnosed 
with early-onset Alzheimer's disease. 
Alec Baldwin plays her husband John. 
Kristen Stewart, Kate Bosworth, and 
Hunter Parrish play her children Lydia, 
Anna, and Tom. 

http://truedoors.com/community/weidevogelhof-pijnacker-south-holland/
http://truedoors.com/community/weidevogelhof-pijnacker-south-holland/
mailto:home@truedoors.com
http://www.age-platform.eu/age-work/age-projects/social-innovation-and-research/1605-families-and-societies
http://www.age-platform.eu/index.php?option=com_content&view=article&id=2517:interview-with-pearl-dykstra-families-and-societies&catid=402:age-work-on-dignified-ageing&Itemid=1380
http://www.age-platform.eu/index.php?option=com_content&view=article&id=2517:interview-with-pearl-dykstra-families-and-societies&catid=402:age-work-on-dignified-ageing&Itemid=1380
http://www.age-platform.eu/index.php?option=com_content&view=article&id=2517:interview-with-pearl-dykstra-families-and-societies&catid=402:age-work-on-dignified-ageing&Itemid=1380
http://www.age-platform.eu/index.php?option=com_content&view=article&id=2517:interview-with-pearl-dykstra-families-and-societies&catid=402:age-work-on-dignified-ageing&Itemid=1380
http://www.age-platform.eu/index.php?option=com_content&view=article&id=2517:interview-with-pearl-dykstra-families-and-societies&catid=402:age-work-on-dignified-ageing&Itemid=1380
http://www.age-platform.eu/index.php?option=com_content&view=article&id=2517:interview-with-pearl-dykstra-families-and-societies&catid=402:age-work-on-dignified-ageing&Itemid=1380
http://nl.wikipedia.org/wiki/Still_Alice
http://en.wikipedia.org/wiki/Drama_film
http://en.wikipedia.org/wiki/Richard_Glatzer
http://en.wikipedia.org/wiki/Wash_West
http://en.wikipedia.org/wiki/Lisa_Genova
http://en.wikipedia.org/wiki/Still_Alice_%28novel%29
http://en.wikipedia.org/wiki/Still_Alice_%28novel%29
http://en.wikipedia.org/wiki/Julianne_Moore
http://en.wikipedia.org/wiki/Julianne_Moore
http://en.wikipedia.org/wiki/Columbia_University
http://en.wikipedia.org/wiki/Linguistics
http://en.wikipedia.org/wiki/Professor
http://en.wikipedia.org/wiki/Early-onset_Alzheimer%27s_disease
http://en.wikipedia.org/wiki/Alec_Baldwin
http://en.wikipedia.org/wiki/Kristen_Stewart
http://en.wikipedia.org/wiki/Kate_Bosworth
http://en.wikipedia.org/wiki/Hunter_Parrish
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The film had its world premiere at the 
2014 Toronto International Film Festival 
on September 8, 2014. Moore's 
performance has earned universal 
acclaim including wins for a Golden 
Globe for Best Actress – Drama, a Critics' 
Choice Movie Award, a SAG Award, a 
BAFTA Award and an Academy Award, 
among other nominations and accolades 

  
Source:  
From Wikipedia, the free encyclopaedia 
 

BLOG 

 
'Never give up on the things that 
make you smile' 
 
A couple of weeks ago I was attending a 
meeting organised by a big funding 
organisation (Fonds Nuts Ohra) who has 
a lot of money available for social 
projects. People could present ideas for 
some  new or existing projects during 
the meeting. One of the projects was: 
Eat with your heart. I was very 
impressed of the idea of this project. And 
it is not only just an idea but it is also a 
working one. The reason why I mention 
it here, in the newsletter, is the 
following: I think this project is very 
suitable to reach older migrants and to 
bring generations and cultures together! 
The project Eat with your heart is very 
simple. (EET met je hart). Driving force 
behind the project is mrs. Babs van Geel. 
She was busy with a nice documentary 
(fotodocumentaire) of pictures about 
loneliness at old age. She met a nice 
woman who was very lonely. The woman 
liked to go out but because of mobility 
problems she hardly got out of her 
home. Babs invented the idea of the 
project: she went to local restaurants to 
ask them if they would join her. That 
was the beginning of the project. Guests 
pay at the end of the evening in 
participating restaurants on a voluntary 
base  a bit more and with that extra 
money restaurants do collect, they 
organise in areas all kind of events for 
people who are lonely. 

 

 
 
There have been all kinds of activities, 
like a poetry afternoon or dancing 
classes. There has also been a nice 
evening with young adults with a 
Moroccan background. At the end of the 
evening the young adults were so 
enthusiastic that they promised to 
organise another evening by themselves 
for the older people! The organisation 
works only with volunteers. These 
volunteers pick up the older persons and 
bring them after the meeting to their 
homes. Older people can pay a little 
amount if they want but it is not obliged. 
Really simple and really nice. 
Restaurants, cafes, welfare 
organisations, schools and other local 
partners work together. This movement 
is booming! The funding organisation 
Fonds Nuts Ohra stimulates projects like 
these with the following slogan: 'Never 
give up on the things that make you 
smile'. I think that they are absolutely 
right! Let’s do that and make the world a 
little better for ourselves and for the 
older migrants!  
 

 
 
This Blog is available in Dutch:  
http://www.kcwz.nl/blog/2015/meer-
veerkracht-langer-thuis 

 
 

 
Yvonne Witter 

 
 
 

http://en.wikipedia.org/wiki/Premiere
http://en.wikipedia.org/wiki/2014_Toronto_International_Film_Festival
http://en.wikipedia.org/wiki/Golden_Globe_Award_for_Best_Actress_in_a_Motion_Picture_%E2%80%93_Drama
http://en.wikipedia.org/wiki/Golden_Globe_Award_for_Best_Actress_in_a_Motion_Picture_%E2%80%93_Drama
http://en.wikipedia.org/wiki/Critics%27_Choice_Movie_Award_for_Best_Actress
http://en.wikipedia.org/wiki/Critics%27_Choice_Movie_Award_for_Best_Actress
http://en.wikipedia.org/wiki/Screen_Actors_Guild_Award_for_Outstanding_Performance_by_a_Female_Actor_in_a_Leading_Role
http://en.wikipedia.org/wiki/BAFTA_Award_for_Best_Actress_in_a_Leading_Role
http://en.wikipedia.org/wiki/Academy_Award_for_Best_Actress
http://www.eetmetjehart.nl/
http://www.kcwz.nl/(http:/www.babsvangeel.nl/portfolio/eenzaamheid
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New ENIEC-members 

 
We welcome 
 
Ataman Bedriye, the Netherlands 
Jennifer van den Broeke, the Netherlands 
Adham Touati Botaina, the Netherlands 
Moalim Hamdi, Finland 
Yuko Kametani, Finland 
Emine Ozmete, Turkey 
Yvonne Schikhof, the Netherlands 
Cansu Simsek, Belgium 
Barituka Vinei, Norway 
Vines Weibolt, the Netherlands 
Katz Zoltan, Hungary 
 

 
 

 
 
 

 

Visa for Turkey 

 

Attention! 
If you go to Istanbul, check if you need a 
visa for Turkey! 
 

https://www.evisa.gov.tr/en/ 
 
 

 

 
 
 

 
 
 
 
 
 

www.eniec.eu 
Join the ENIEC LinkedIn group, 
become a follower of @ENIEC on 
Twitter 
and join the ENIEC group on Facebook  
https://www.facebook.com/groups/5975
2467020/ 
 

 
 

When can you expect the ENIEC 
newsletter? Around the:  25th of May 
2015 
Deadlines: 
Before the 15th of May, all input should 
be sent to the editors. 

 

 

Who are the editors:  
Maria Dolores Casal - Sanchez 
mcs445@nyu.edu 
Margôt Scholten  
margot@smc2.nl 
Yvonne Witter  
y.witter@kcwz.nl 
 
Layout: Cobie Schippers  
c.schippers@ggzingeest.nl 

 

https://www.evisa.gov.tr/en/
https://www.facebook.com/groups/59752467020/
https://www.facebook.com/groups/59752467020/
mailto:mcs445@nyu.edu
mailto:margot@smc2.nl
mailto:y.witter@kcwz.nl
mailto:c.schippers@ggzingeest.nl

