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MESSAGE FROM THE CHAIR, LOLA CASAL-SÁNCHEZ 

 

 

2020 was a year when we realized the importance of 
normal life, when we have endured a tougher time than 
ever before and the year that has forced most people to 
adapt to new realities. However, what makes me 
optimistic is seeing that people are capable not only to 
adapt but to thrive on change. 

During the last months, I have seen members of ENIEC 
developing creative ideas to keep advancing in the rights 
of older migrants and older from minorities groups. New 
articles were published, webinars were organized, 
meetings with stakeholders took place, documents were 
translated, books were presented etc. All initiatives that 
make me feel proud for what an extraordinary network 
ENIEC is, thanks to all of you. 

We are united by a common culture of passion, 
commitment, flexibility, and cooperation that makes us 

strong and capable to face circumstances like the current one. I do not have any doubt we are going to overcome 
the difficulties of this moment, and we will do it as always, working together, supporting each other, and sharing 
our knowledge and experiences. 

There is no doubt that this crisis is going to bring about irreversible changes in the ways that we think and work. 
It makes me proud to see how smoothly we have been able to roll out working online and other flexibility 
measures to all the activities of our Network, including the Annual Meeting. The pandemic has forced us into a 
world only made possible through technology, but that is not necessarily a bad thing. I would rather see this as 
a unique opportunity for members of ENIEC to engage in a different way. 

Over the last months, the board has tried to develop initiatives to keep our Network active and the members 
connected. To this effect, the Board has met monthly to monitor the evolution and the effects of the situation 
and to support the work of the different groups in particular the organizing group of the Annual Meeting. 
Currently, ENIEC keeps committed and active. We have new members in The United Kingdom, Finland, Sweden, 
and The Netherlands. Almost 70 members have paid their membership fees in 2021 and almost 50 members 
have registered for the Annual Meeting. 

Finally, I wish to address those of you that have been affected by this disease, personally or through your nearest 
relations. I send you my warmest embrace and wish you a speedy recovery in the name of everyone in ENIEC. 

I would like to express my paramount thanks to all ENIEC members for the highest levels of cooperation and 
collaboration during the last year, in particular to my colleges from the board, Conny van der Aalsvoort, Jennifer 
van den Broeke and Nikolett Arnold. You are all setting an extraordinary example of commitment, 
professionalism, and solidarity. 

You are the best guarantee that united, we will emerge from this crisis stronger. 
 Lola Casal-Sánchez,  
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REPORT OF THE BOARD - 2020 

 

MARCH Board Skype Meeting and Skype meeting with the organizing committee Tallinn 
Cancellation of Annual Meeting 2020 Tallinn 
 

APRIL Launched Special Newsletter – Report on 2019 activities 
Meeting of the communication group 
Board online meeting 
 

MAY First board meeting with Ela Czapka and Elisabeth van der Vries  

ENIEC Newsletter – May 

Meeting of the communication group 
Social media news 
 

JUNE Board online meeting  

ENIEC Newsletter – June 

Social media news 
 

JULY Social Media news 
 

SEPTEMBER Meeting of the communication group 

ENIEC Newsletter – September 

Membership invoices 2019 
Social media news 
 

OCTOBER Online board meeting 
Meeting of the communication group 
Inspiring Brainstorm Meeting about Annual Meeting 2021 

ENIEC Newsletter – October 

Social media news 
 

NOVEMBER Online meeting with the organizing committee of #ENIECAM2021 

Informal ENIEC Thursday Meeting 

ENIEC Newsletter – November 

Meeting of the communication group 
 

DECEMBER Meeting with the organizing committee #ENIECAM2021 

Informal ENIEC Thursday Meeting 

Presented the proposal for membership fee 2021 and Membership Fee Invoices 2021 
ENIEC Christmas message 
Created ENIEC WhatsApp Group. 
 

JANUARY Informal ENIEC Thursday Meeting 

Meeting of the communication group 
Meeting with the auditors 
Meeting with the organizing committee #ENIECAM2021 
ENIEC Newsletter – January 
Meeting with the nomination committee 
 

FEBRUARY Informal ENIEC Thursday Meeting 

Preparations of reports for #ENIECAM 2019 
ENIEC Special Newsletter Annual Meeting 2021 
Meeting with the organizing committee #ENIECAM2021 
Meeting with the organizing committee Tallinn 2020 
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The same as in many other associations, the board 
has faced the challenges presented by the Covid19 
commitment, responsibility and optimism and has 
adjusted and made a slow transition to take 
advantages of virtual environments to work or 
collaborate remotely. 

One of the priorities of the board along last years was 
to ensure that ENIEC members support each other 

and that we keep building connections, reducing social isolation and strengthening our Network. 

In October, the board met with members to brainstorm about how to celebrate our annual meeting in 2021 
and launched the initiative of organizing the “ENIEC Informal Meeting” every first Thursday of each 
month. The meetings were based on how we all feel, can grow together and make the best of this 
year.  Members such as Professor Istvan Szilárd, Niki Arnold, Jan Booij and Jennifer van den Broeke have 
presented on ENIEC Informal Meetings and an average of 10 members participated each time. 

The board also created the WhatsApp group in November to keep adjusting and 
take advantage of the technology. Almost all ENIEC members were added to 
this group that is exclusively used to send information related to ENIEC 
activities. Also, our newsletter was launched regularly every month, and the 
Communication Group published articles on our social media channels. 

Besides the impact of Covid-19 on our Network, the board has worked to make 
2020 a successful year for ENIEC. We launched 10 newsletters, increased our 
presence on social media, particularly on LinkedIn, completed the 
implementation of Regulation Data Protection Law and welcomed new 
members in Belgium, Denmark, Finland, Sweden, The Netherlands, and The 
United Kingdom. We kept working in groups, and we truly want to thank all of 
them for enriching our network with their commitment and contributions—
Auditors’ Group, Communication Group, Nomination Group, and the Organizing 
Committee. The board would like to highlight the efforts and the work of 
Carolien Smits, Ela Czapka and Yvonne Witter, who took the leadership to 
organize this special online AM under these circumstances in only 5 months. 

We cannot finish the summary of this year without mentioning and thanking  

Ela Czapka and Elisabeth van der Vries. They have contributed and participated in the board meetings during 
the last year. Both, Ela and Elisabeth expressed their interest in joining the Board of ENIEC in 2020, however, 
due to Covid-19, elections could not take place. The board was fortunate to count with their experiences, 
commitment, and knowledge this difficult year. We thank both and wish them the best in the election this 
year. 
 
 In this special newsletter, we summarize the main outcomes from each of our activities in 2020 and provide 
an insight into the future of ENIEC. Also, you can find all documents needed to prepare your participation in 
ENIEC Annual meeting 2021.                                                                                                                                                                                        

Lola Casal-Sanchez, Conny Van der Aalsvoort, Nikolett Arnold, Jennifer van den Broeke  
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MEMBERSHIP REPORT 2020  

In 2020 ENIEC had 76 members. Shortly before it would have taken place, the Annual Meeting 2020 was 
cancelled, due to the COVID-10 pandemic. In 2020, five members sent in an official letter of cancellation of their 
membership or let us know by email they no longer will be a member. 2 new members joined us in 2020.In 2020 
for the annual meeting that would have taken place in Tallinn 57 members registered.  

At this time, on March 1st,  for the online annual meeting 2021 a total 47 members have signed up. We now have 
65 members who have paid their membership fee for 2021, also 3 first time members have joined us in the first 
months of 2021.   

 

 
2016 

31st Dec. 
2017 

31st Dec.  
2018 

31st Dec.  
2019 

31st Dec.  
2020 

31st Dec.  
2021 

1st March  

Total amount of 
members 

84 78 84 78 76 65 

New members 24 12 24 12 2 5 

Lost members 13 8 13 8 5  

Registered to AM 
55 

(Frankfurt) 
55 

(Pecs) 

55 
(Madrid) 

55 
(Bristol) 

57 
(Tallinn, 

cancelled) 

47 
(online) 

 

Despite the cancelled AM of 2020 and the AM 2021 being online, we have many active members and new 
members who are positive about ENIEC and interested to join. Also, 8 members who had not paid their fee in 
2019, made a payment later in 2020.  Many thanks to you all! 

The consistency of the members if you look at the countries, they come from shows a similar pattern as it has 
over the years. Most members live in the Netherlands, followed by Finland.  

Also, the variety of professional profiles of the members remains large. This reflects the variety in professional 
and voluntary expertise ENIEC members provide: “ENIEC offers an informal platform for members working or 
volunteering in the field of elderly care, social work, public health and the public sector, or those who have a 
connection with these fields through teaching, science or policymaking”. 

Jennifer van den Broeke on behalf of the Board of ENIEC 
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FINANCIAL STATEMENT 2020  

Opening balance 1-1-2020:         €36.555,16     Budget 2020 Approved 2020 

 
 

  
INCOME 2020   

 

1.Total membership fees for 2020 (80 fees budgeted, 72 fees in reality) 11.920,00  8.016,00 

2. Donations members    299,00 

3. Other     1.570,31 

Total Income  11.920,00  9.885,31 

    
EXPENSES 2020    
   1. Communication 1.900,00  252,77 

   1.1 Website maintenance 1.000,00  83,49 

   1.2 Flyers and others 100,00  0,00 

   1.3 Public relations/Institutional representation 300,00  0,00 

   1.4 Communication group 300,00  0,00 

   1.5 Not foreseen 200,00  169,28 
    

2. Administrative requirements 6.550,00  2.151,66 

   2.1 Board meetings 5.500,00  1.345,33 

   2.2 Travel expenses other than the board 500,00  0,00 

   2.3 Banking charges 150,00  128,60 

   2.4 Others  400,00  677,73 
    

3. Annual Meeting  6.460,00  115,00 

   3.1 ENIEC´s contribution to the Organising Committee 5.960,00  115,00 

   3.2 Others 500,00   
    
4. ENIEC working groups 300,00   0,00 

        

5. ENIEC economic support member 600,00  0,00 

   5.1 Economic support membership fee for instance from East Europe  300,00   0,00 

   5.2 Economic support members 300,00   0,00 
        

6. Others 500,00  300,00 

Total expenses 2020 16.310,00   2.819,43 

    
Income minus expenses 2020 -4.390,00   7.065,88 

    
Budget note:    
In 2019 and 2020 the organising committee for the AM in Tallinn deposited on the ENIEC bank account money  

that was raised to cover the costs for the AM.     
All bank movements were registered on the bookkeeping and cash flow documents. These documents were also 
audited. 

Money deposited in 2019 and 2020 for the AM in Tallinn 4221,70€    
    

Closing balance:      43.621,04€    
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In 2020, the ENIEC board worked closely with the auditors and followed their recommendations again. We 
worked together to: 

● Produce the documents that are needed to be accountable for all members in the best way possible. 
● Monitor the developments in the financial year through mail and Skype meetings. 

The board provided the auditors with 5 reports: 

● 2020 cashflow statement that represents the movement in cash and bank balances from January 1st to 
December 31st 

● 2020 bookkeeping from January 1st to December 31st 
● 2020 financial statement 
● 2020 expenses (digital) claim forms and (digital) copies of all the bills 
● 2021 budget 

Based on these documents, the ENIEC board can report the following: 

The board monitored the budget in 2020 throughout the year and has been able to have a positive budget, which 
was also due to the restrictions of Covid-19. The income of ENIEC membership fees in 2020 comes from 72 
members, which makes a total of € 10.799,00.  

ENIEC spent over € 13.000 less than budgeted, mainly because: 

● The Annual Meeting of 2020 was cancelled. 
● The board had only one Board Meeting in January 2020 and had all their later Board Meetings online. 
● The working groups have also worked online. 
● No members applied for economic support. 

This allowed ENIEC to end the year with a positive budget. The balance on December 31st, 2020 was €43.621,04* 
 

* 4221,70€ was raised by the organizing committee of Tallinn 2020. The money is deposited on ENIEC bank account, 
until having the opportunity to celebrate our annual meeting in Tallinn.  The total reserve of ENIEC on December 
31st, 2020 was therefore 39.399,34€. 

 

Conny van der Aalsvoort on behalf of the Board of ENIEC 
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AUDITORS REPORT by Frederic Lauscher and Ute Bychowski 
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BUDGET 2022  
 

 

          

1. Income 2021          

1.1 Total membership fees for 2021 (70 fees)         3570,00 

1.2 Donations members         400,00 

          

Total Income          3970,00 

          

          

Expenses 2020          

1. Communication         1000,00 
   1.1 Website maintenance         1000,00 

          

          

2. Administrative requirements         1850,00 
   2.1 Board meeting         1400,00 

   2.3 Banking charges         150,00 

   2.4 Online platforms         300,00 

          

3. Annual Meeting          1.200,00 
   3.1 ENIEC´s contribution to the Organising Committee         1.000,00 

   3.2 Others         200,00 

          

6. Others         300,00 
          

Total expenses 2021         4350,00 
          

Income minus expenses 2021         -380,00 

 
 
 

Conny Van der Aalsvoort on behalf of the Board of ENIEC 
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ENIEC ANNUAL MEMBERSHIP 2021  

 

 

Every year at our General Assembly (GA) ENIEC members 
approve the amount of the annual membership fee. The 
general procedure is to vote on adding one euro each year. 
The thought behind this is to make it easier to identify and 
keep track of the member´s name, the fee, and the year paid. 
In 2018 members paid 148€; in 2019 we paid 149€ and this year 
2020 the membership was 150€. Following this procedure, in 
2021 the ENIEC membership fee would be 151€. 

However, as we all know 2020 was nowhere near the year as 
we had imagined it to be. Not in our professional life, not in 
our personal lives and not for our ENIEC network, either. 
There was no AM this year and therefore no GA. Thus, we 
could not ask for your agreement on next year's fee. 

These are special and unusual circumstances that we are living in. To develop this proposal, we considered two 
aspects, the economic situation of ENIEC and the personal and professional information provided by 
members. To handle this situation, we discussed an exceptional proposal only for 2021. We aim to adapt our 
membership fee procedure. 

These two elements led the discussions of the Board and we ended with the exceptional proposal to charge 
51€ for the ENIEC Membership Fee, 2021. In the coming weeks, you will receive this exceptional invoice, and 
of course, those of you who want to contribute with a higher payment or donation for ENIEC, you are always 
welcome, and the Network would be thankful! 

As we stated many times: our membership-fee is not a payment to join the Annual Meeting but a payment to 
be a member of our great network and this is also the reason why we kindly remind those members who have 
not paid the membership in the year of 2020 to do it as soon as possible. During our General Assembly, this 
decision will have to be ratified so that we follow the rules. 

This is an unusual year, with unusual circumstances, but we also know that together we will continue our 
network and stay strong. 

In 2020 ENIEC has got a surplus on our bank account as a consequence of not holding a face to face Annual 
Meeting and because the board has not travelled. In 2021, we also expect to end with a surplus, as we will hold 
our Annual Meeting online and because at this moment there are no travelling plans nor possibilities for the 
board either. Consequently, ENIEC is in a good financial position. 

The other aspect we have considered is the information that some members have shared with the board. 
During the last months, some members have shared that they are struggling personally and professionally as 
the Covid-19 is causing cuts in their associations, in some programs, and the budget allocated for networking 
or membership. 

Conny van der Aalsvoort on behalf of the Board of ENIEC. 
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ENIEC ANNUAL MEMBERSHIP FEE 2022 by Conny van der Aalsvoort 
 

For 2021, the board wants to propose an annual fee of 132€. 

To present this proposal, the board has considered the challenges that some members are facing as 
consequences of the Covid-19 pandemic as well as the financial circumstances of ENIEC. Consequently, instead 
of returning to our general procedure and proposing a membership fee of 152€, the board wants to propose this 
measurement that prompts that all members can afford to keep participating and strengthen the Network. 

The board has thoughtfully considered the impact of this reduction in the financial situation of 'ENIEC. 
Considering the number of members who pay the fee, the donations, the balance on the bank account and the 
reduction in costs (less board meetings and fewer expenses on working groups), 'ENIEC stands in a financial 
situation that can take this measurement. Also, this proposal relates to the different concerns raised in previous 
meetings: Is the annual fee maybe too much? Do we raise the bar for the membership of 'ENIEC too high?  

The board aims to develop as a network and within the network, to facilitate the sharing of experiences and 
knowledge and to cooperate across borders where we can. Our goal is not to create a high budget, but to use our 
budget well.  

Knowing the economic situation of ENIEC and that there might be members who are struggling to keep their 
job, the board wants to propose for discussion on the General Assembly that the annual membership fee is € 
132,- for 2022 and to add one euro each year like we were used to doing.  

Conny van der Aalsvoort on behalf of the Board of ENIEC  

PROPOSAL TO CREATE THE ENIEC TALLINN FUND 
 

During 2019 and 2020, the organizing committee of Tallinn, shaped by Siiri Jaakson, Eva Rönkkö, Susanna 
Lehtovaara, Alina Ahtamo, Tuulikki Hakala, and Inka Lehtonen raised 4221,70€  to develop activities during the 
Eniec Annual Meeting 2020 in Tallinn, Estonia. Due to the cancellation of the meeting as a consequence of the 
Covid19 pandemic, the money could not be spent. 

Because the organizing committee (OC) has decided not to organize a new annual meeting in Tallinn any time 
soon, the OC came up with an initiative to the board suggesting to allocate the money to a Fund. A Fund to 
support projects initiated by Eniec members. Projects that pursue the same values as in our mission and in the 
position paper of Eniec. The projects that bring Eniec members from different countries together to work on a 
joint effort if possible.  

The Board supports the initiative and has the following proposal to discuss and vote during the General 
Assembly: 

Proposal to create The ENIEC Tallinn Fund. This proposal consists of the following steps: 

1. To create a Fund committee shaped by one member of the organizing committee, one member of the board 
and one member of the auditors group. The tasks of the fund committee will be to launch a call for projects, 
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develop clear criteria for the selection, assess all the submissions, yearly select a project, and establish the criteria 
to make the money accountable. this fund committee will also determine how much money a project can receive. 
the initial proposal is that each year a maximum of 700€ is allocated, so the fund will last for a minimum of 6 
years.  

2.The accountability for this fund will be conducted separately from the financial reports of ENIEC. The Fund will 
exist as long as there is money to support projects. 

3. The board would like to express its gratitude to the organizing committee of Tallinn and acknowledge their 
support and commitment to our Network. Therefore, the board warmly recommends naming the fund the 
'ENIEC Tallinn Fund'. 

The proposal to create the ENIEC Tallinn fund will be discussed and voted on during the general assembly. 

WORKING GROUP REPORTS: COMMUNICATION GROUP  

 

 

The Communication Group started with 
new plans and organization this year to 
strengthen our online presence in this 
complicated year. We met online every 
month to discuss the articles to put into 
the newsletter and, also to plan the 
communication of ENIEC for the year 
behind us. We also summarized our 
thoughts and ideas to share with the 
Board, and therefore contributed to the 
Informal Thursday Meetings.  

On our first meeting, we separated the 
tasks holding positions for newsletter 
editing, website editing and social 
media content management for the 
two social media sites ENIEC uses  

regularly, that is Facebook and LinkedIn  

However, we have plans for the future, one is to outline the methods and to write a Communication Strategy 
explaining how ENIEC communication works, and also incorporate new ideas. We would like to invite members 
to help us with this task. If you like to write, organize, and would like to keep active in ENIEC, join us for the 
coming year. 

As board member responsible for Communication, I would like to take the opportunity to thank my fellow 
editors for being here in past year as colleagues and friends, thank you Susanna, Ela and Hanna. 

Nikolett Arnold 
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WORKING GROUP REPORTS: NOMINATION GROUP 

 

Dear ENIEC members, 
 
The deadline for each member to nominate for the board of ENIEC has passed on 1 March. Besides Elżbieta 
Czapka and Elisabeth de Vries, there are no new nominations. We thank Ela and Elisabeth for their efforts and 
nominations, and as there are only two vacancies, elections are not necessary.  
 
During the General Assembly, their nominations will be confirmed and there will be no elections as there are no 
more than two candidates. Once the candidates have been confirmed, the new board is composed, and the board 
members elect the new chair of ENIEC. 
 
We would like to thank everyone who has seriously considered applying during this period and who decided not 
to do so due to other factors. It is good to experience that many feel responsible for the network and see the 
value of shaping the movement together and strengthening the position of older people with a migrant 
background and older people from minorities in Europe. 
 
As nomination committee, we are delighted to be able to nominate two good and motivated members with 
Elżbieta and Elisabeth, who both have already worked hard for ENIEC in this difficult time of the corona 
pandemic. We hope that they will also receive all the support from you to continue to lead ENIEC together with 
Jennifer van den Broeke and Nikolett Arnold in the coming years. 
 
Best regards 

 
Mohamed Baba, Jan Booij and Sari Heikkinen 
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FARWELL MESSAGE FROM THE CHAIR OF ENIEC, LOLA CASAL-
SANCHEZ 

 

Dear Friends,  

I would like to take this opportunity to say good-bye and 
thank to you all. I cannot believe I have done this role for 
4 years plus 2 more as a board member. Time has flown 
and I would like to thank you for the honour you have 
given me to lead this Network during this time. 

As I mentioned in my first speech as Chair in Madrid, I 
have always understood ENIEC as a social movement. I 
look at you all and see an organized group of people with 
the goal of pushing toward change, giving voice to those 
without it, to create a social change. Every time when an 
ENIEC member publishes an article, attends a seminar, 
meets with stakeholders, or talks with a friend about the 
needs of older migrants is advocating for a social change. 
Each of your actions makes the mission of ENIEC alive 
and in movement. Every action spreads our message like 
concentric circles and increases awareness of the rights 
of older people with a foreign ethnic or minority 
background. 

Over the last years, ENIEC has travelled from West to   

East in Europe, has increased the number of countries where it is presented and has expanded the projects 
developed by members outside the annual meeting. We worked in groups, developed a new image, and I was 
fortunate to be involved in the celebration of the 10 years anniversary! Along my journey, I made many 
acquaintances and friendships through ENIEC and enjoyed so many great times. 

It has been a pleasure to be your Chair and to have worked alongside with so many dedicated and professional 
members over the years in ENIEC. My deepest appreciation to all the colleagues who taught me, inspired me, 
supported me, and shared their wisdom and knowledge. You all have made me be a better person and 
professional. Thank you, Jan Booij and Harry Mertens, for your guidance when I first joined ENIEC; all 
colleagues in the board who have shared these years with me, and all members of the different working groups 
and organizing committees who supported me to accomplish my responsibilities as chair. 
 
I wish all the best to all of you during this demanding and challenging time, I believe that brighter days are 
ahead, although there will undoubtedly be bumps along the way! I look forward to meeting most of you all 
again online, and I am ready to celebrate our achievements as a very proud member of a wonderful Network! 
 
With very best wishes 

Lola Casal-Sánchez 
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CANDIDATE TO THE BOARD: Ela Czapka   

 

 

My name is Elżbieta Anna Czapka. I am a sociologist 
and I work at the University of Gdańsk in Poland since 
October 2020.  Before that, I worked in Oslo, Norway 
where I heard about ENIEC from my colleague 
Ragnhild Spilker. Later, I was told many nice ENIEC 
stories by Reidun Ingebretsen, one of the first ENIEC 
members. 

I have been ENIEC member since 2017. One can say that 
I am still a relatively new member. But…I feel at home 
and it is a nice feeling. During the process of organizing 
Annual Meeting 2021 I could observe and experience 
the power of the network. 

I would like to join ENIEC board and serve the whole network with my knowledge and experience. My personal 
strengths and competences, apart from teaching and research, include organizing workshops and 
conferences and dialog building between policy makers and researchers. I have good communication skills 
gained through my experiences as lecturer, researcher, local politician, vice-leader of a migrants’ organisation 
and tutor of student associations. 

I have always been active in international collaboration regarding migration and health, including the elderly 
migrants. From 2007 to 2011 I was a member of the Management Committee in COST Action ISO 603 “Home” 
(Health and Social Care of Migrants and Ethnic Minorities in Europe) and from 2011 
to 2016 represented Poland in the Management Committee in COST Action IS1103 “ADAPT” (Adapting 
European Health Systems to Diversity). 

In the future, I hope to continue my work on different dimensions of migrants’ integration into the health care 
systems in immigration countries and on the elderly care in multicultural societies. I learnt a lot from my 
research participants with minority ethnic background and I am grateful to them for showing me the diversity 
of the world. In result, I can see and understand more.  

I have my personal experiences related to being a migrant and/or being a stranger. I was feeling a stranger 
even in the small town when I spent my childhood because I was the only child at school who didn’t 
understand Kaszubian – the second official language in Poland. I moved many times in my life, both in Poland 
and abroad. It definitely shaped me as a person and as a researcher.  

One of my dreams is to organize ENIEC Annual Meeting in Poland, in Gdańsk, and to connect more people 
from Central and Eastern Europe. 
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CANDIDATE TO THE BOARD: Elisabeth van der Vries 

 

 

Since the beginning of ENIEC I was involved in different 
ways, mostly as a representing member of the 
Municipality of The Hague. Now it is time to sign up for 
the board. As a strategic advisor for the elderly care 
organization Saffier I am aware of the need and urgency 
for knowledge and understanding of culture sensitive, 
person centered care. The main topic in caregiving is, in 
my opinion, the relationship between caregiver and 
care-receiver. It is always important to reflect on this 
relationship and how open, equal and without prejudice 
it is. 

Leaders in care-organisations have an important role of making this reflection possible in a safe and learning 
way. Hereby people working for, living in or receiving care from a care-organisation can feel understood and 
feel invited to be involved. Together we create chances to be meaningful to others and live the life you want. 
This is what inclusion is about and with ENIEC we can share evidence based and practical ways how to shape 
inclusion in elderly care and how to create awareness on this theme. As a board member, I will take the 
initiative to let members share their stories and ideas. I believe that in the minds of the members and the 
members-to-be there is a lot that needs to be shared. As ENIEC we only have to invite and connect. We do not 
have to reach for something completely new, we must cherish our thoughts and flourish our knowledge. To 
put it in other words: it is already there, it only needs to be discovered. 

The reasons why the topic of inclusion and equality in care-relationship is important for me and why I care so 
much on cultural sensitivity are various. In my youth in The Hague, I always had many friends from families 
working at embassies, since a lot of them lived in my neighbourhood. In those days, they did not go to special 
international school like nowadays but joined regular schools. For me they were children just like me and we 
treated each other as equals. I always liked the different ways of living, stories and plans of this international 
people. I realized then that there is more than only the De Vries-culture at home. Another reason are the stories 
my father told and the letters he sent me in my youth while staying in sanatoriums in Switzerland and hospitals 
because of his lung problems. He pointed out very clearly that the nurses and doctors did not see him as an 
equal human being with his own responsibilities, ideas and needs. This shocked me because I saw my father 
as a very important person, who made the world a little bit better with his work and in his care for his family. 
In fact, that was the main reason why I became a nurse myself, so I could do things completely different to the 
experiences of my father. Finally, as a policy advisor in my jobs in The Hague I met a lot of people with migrant 
backgrounds who were telling me the same stories about inequality, prejudice and misunderstanding as I 
heard from my father. At the same time, many people in the city were trying to provide services for them or 
made participation groups. With them, I started a collaboration to make work of sensitive care assuming 
equality and individual needs and believes. That story will never be finished, in neither The Hague nor 
everywhere else, but together as ENIEC, we will add new chapters all the time. 
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ANNUAL MEETING ONLINE 2021   

 

We would like to welcome you to the annual meeting of ENIEC! Together with all of you, we are going to make 
it a beautiful and special event. We will do this entirely appropriate for this special period. So online! Of course, 
we would prefer to meet each other life but we are sure that will all make it a fun, interactive and unforgettable 
online meeting!  

This year the theme of the meeting is ‘inclusion’. We are highlighting this theme from different angles. It is a 
theme we all have to deal with both at work and in our own lives.  

Many ENIEC members will contribute to the program of the meeting. The program is as varied as possible with 
attention to content but also room for social activities. In short, a vibrant whole with an active contribution of 
everyone! 

We are looking forward to meeting you all on March 11! 

The Organizing Committee, Ela, Carolien and Yvonne   



 

  
 

Special Newsletter – Annual Meeting 2021 

 

                                                                                                                                                                  Special Newsletter #EniecAM2021             24 
 

PROGRAM ONLINE ANNUAL MEETING on Thursday 11 March 2021 

Zoom Link: https://zoom.us/j/91838263262?pwd=czZSdDA5SVV3SHFFZXpYR241UGRSZz09  
 
09.30 - 09.50 Welcome meeting between the new members and the 
board 

10.0 - 10.15 Opening session  
 

▪ Welcome by the Chair of the Organizing Committee, Ela Czapka 
▪ Welcome by the Chair of ENIEC, Lola Casal-Sánchez 
▪ Housekeeping 

 

10.15 - 10.30   Presentation of the theme inclusion by Hanna Carlsson. 
This presentation will provide a critical discussion of inclusion in aged care, 
raising questions about what inclusion looks like, whose responsibility it 
is, and which dilemmas we encounter when working towards it. 

10.30 - 10.45   Workshop on inclusion by Susanna Lehtovaara and Eva 
Rönkö. 

10.45 - 11.15   Breaking rooms session.  
▪ Inclusion and dementia facilitated by Carolien Smits and Frans 

Hoogeveen.  In this workshop, the barriers and opportunities for 
elderly migrants with dementia to seek and receive adequate 
professional help are discussed. 
 

▪ Moral case deliberation in elderly care facilitated by Elisabeth de 
Vries. How to reflect on moral grounds and dilemmas in daily elderly 
care? In this workshop, you will join a moral case deliberation and 
help others and yourself to get a wider view of your values and the 
choices you can make while exploring an actual case from the 
nursing home. More information about the moral case deliberation: 
https://www.zaansmedischcentrum.nl/default/assets/File/Moral%2
0case%20deliberation.pdf 
 

▪ Inclusion in housing facilitated by Yvonne Witter and Aziza 
Aachiche. Older people with a migrant background are often 
satisfied with their home and living environment because they know 
the neighbourhood and facilities and their network are nearby. 
Nevertheless, they often live in unsuitable housing and lack the 
means to find another home. What is needed to create inclusive 
neighbourhoods where they can age comfortably? 

 
▪ Discrimination and social inclusion in elderly healthcare 

facilitated by Roshnie Kolste. In this interactive workshop, we are 
going to talk about and share knowledge on the next topics: How do 
healthcare workers (in the elderly care) experience discrimination in 
their work. What are the causes and effects of this? And how elderly 
clients with a migrant background experience discrimination in 
healthcare.  

11.15 - 11.25   Time off from the computer  

11.25 - 11.45   Coffee break facilitated by the coffee committee. 
 
11.45 - 12.15   Social dynamic facilitated by the social dynamics 
committee. 

 
12.15 - 12.45    Breaking rooms session: 
 

▪ Inclusion and dementia facilitated by Carolien Smits and Frans 
Hoogeveen. See the description in the previous column. 
 

▪ Moral case deliberation in elderly care facilitated by Elisabeth de 
Vries. See the description in the previous column. 
 

▪ Inclusion in housing facilitated by Yvonne Witter and Aziza 
Aachiche. See the description in the previous column. 

 
▪ Discrimination and social inclusion in elderly healthcare 

facilitated by Roshnie Kolste. See the description in the previous 
column. 

 

12.45 - 14.00   Lunch. Live cooking session facilitated by the coffee 
committee. 

14.00 - 14.15   Conclusions from the breaking room sessions by 
Carolien Smits 

14.15 - 14.45   COVID-19 and elderly migrants facilitated by Carolien 
Smits and Elżbieta Czapka. The session will discuss the influence of the 
COVID – 19 pandemic on elderly migrants. Elżbieta will present some 
results of the study on migrants’ access to information related to the 
COVID-19 pandemic. After the presentations, we will be divided into 
breaking rooms where we can discuss how the pandemic affected the 
lives of elderly migrants. Breaking rooms 
 
14.45 - 15.15   Social dynamic facilitated by the social dynamics 
committee. 

15.15 - 15.30   Time off from the computer 

15.45 - 15.45   Coffee break facilitated by the coffee committee 

15.45 - 16.15   Inclusion in our life and work: participatory interview. 
Interviewees: Christina Harrevelt, Ela Czapka, Hanna Carlsson, Siiri 
Jackson. Facilitator: Jan Booij. Interviewer: Mohamed Baba 
 
16.15 - 17.00   Social dynamic facilitated by the social dynamics 
committee. 

17.00   Close of the meeting by the Chair of the Organizing Committee 

17.00 - 19.30   In & Out Pub session. Bring your beer, your coffee, your 
dinner and join ENIEC members in the chat! You can join and leave at 
any time. Dress code is recommended. Please dress in the colors of 
Eniec, orange and blue 

19.30   Quiz and wine testing facilitated by Niki Arnold, Conny van der 
Aalsvort, and Ela Czapka 

20.30   ENIEC dancing  

about:blank
about:blank
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COFFEE AND LUNCH COMMITTEE, Elisabeth van de Vries, Frederick 
Lauscher and Ronald Lekkerkerker 

Dear ENIEC members, 

Please enjoy your coffee- and lunch breaks with us! We provide a very special and tasty program for you! 

Learn more about coffee- and team cultures during the coffee breaks. During the tree coffee breaks in our 
program, we will introduce you to the coffee culture and innovations around the world, we will discuss inclusive 
tea and coffee drinking and we will invite you to share your coffee cultures with us.  

How did your grandparents drink their coffee and tea and how does this affect your way of enjoying your drinks? 
Please tell us!  

Dutch coffee- and tea-seller Douwe Egberts facilitates a part of the presentation in the first break. The second 
and third breaks are for interaction and sharing stories. 

Of course, you can enjoy the sweets you received in the ENIEC-AN-funbox! So, grab your coffee or tea and return 
quickly back to the screen to join the coffee breaks together! 

Live cooking event during lunchbreak, During the lunch break on the first day of our annual meeting we want 
to offer you a live cooking event. We think, that cooking and eating together connects people with each other 
even if we cannot meet in person. The idea is that we prepare a meal together and that we eat together although 
we are in different places and different countries. 

If you want to participate, it is very easy. We prepared a recipe that has a vegan and a meat version. The cooking 
takes only about 15 to 20 minutes, so we have enough time to eat together afterwards. 

We want to prepare a traditional Chinese dish from the Szechuan region. In the recipe, you find the ingredients. 
If you do not have an Asian shop around the corner, you can find all the ingredients in every country our members 
come from easily online. Of course, Amazon has it all, but if you do not like amazon there are enough alternatives. 

The recipe is a bit spicy and hot. If you do not like that too much, just cook it without the chili. It will be still tasty 
and nice. We will cook together and take you through every step live on video. 

Besides the ingredients, you need: 

• A kitchen • A lot of humour and fun • A pan • A small pot 

• A pot for the rice • Some small bowls to put in the 

ingredients after they are cut or 

to mix a sauce 

• A kitchen knife • A kitchen scissor 

 

 

-  
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Ingredients 

Kung Pao Tofu (vegan) / Kung 
Pao Chicken 
 
▪ 200 g firm tofu or 1 large 

chicken breast 
▪ 3 tbsp vegetable oil 
▪ 5 – 10 dried chillies 
▪ 1 tsp Sichuan peppercorns 
▪ 2 cloves garlic 
▪ a piece of ginger (about 1,5 cm) 
▪ 4 spring onions  
▪ ½ cup unsalted roasted 

peanuts 
▪ a little cornflour mixed with 

cold water to thicken 
 

Gong bao sauce 
 
▪ 1 tbsp sugar 
▪ 1 tbsp Chinkiang black vinegar  
▪ 1 tsp sesame oil 
▪ 1 tsp dark soy sauce 
▪ 1 tsp light soy sauce 
 

Salad 
 
▪ 1 Avocado 
▪ 1 hand of small spinach 
▪ Orange juice  
▪ Vinegar 
▪ Honey or a vegan alternative  
▪ Salt 
▪ Cashew nuts 
 

Chicken marinade 
 
▪ 1 tsp light soy sauce 
▪ 1 tsp cornflour 
 

Tofu preparation 
 
▪ 1 tsp cornflour 
 

Rice 
 
▪ (as much as you like and what 

kind of rice you like) 
 

 
All ingredients can be ordered at internet. If you don’t find all ingredients, don’t bother, just join with what you 
have and we will make a great lunch together! 

 
Enjoy the fun live cooking together this afternoon! Elisabeth van de Vries, Frederick Lauscher and Ronald 
Lekkerkerker 
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SOCIAL DYNAMICS COMMITTEE, Eva Rönkö, Susana Lehtovaara and 
Kristel Logghe  

Please be ready for some social dynamics that will bring us closer to each other even 
we are physically distanced from each other! We have prepared a series of activities, 
along the program to keep us moving. Please, find below a short description and be 
ready to enjoy! 

Social dynamics 11.45-12.15 
In the first session of social dynamics, we will get to know each other.  There will be 
lots of fun and sharing! We will talk about what makes us diverse. 

Social dynamics 14.45-15.15 
 In the second session of social dynamics, we will be divided into a few groups and we 
will focus on our work, the reasons we like it and the things we would like to change in 
elderly care. 

Social dynamics 16.15-17.00 
In the third session of social dynamics, we will focus on how each of us can contribute 
with our knowledge, expertise, and personal qualities to improve care services for 
migrants. 

Looking forward to seeing you all! Eva, Susanna and Kristel 

 

 

 

 

EVENING SESSION: PUB QUIZ AND WINE TASTING,  
Niki Arnold, Ela Czapka and Conny van der Aalsvoort  

In the evening it is time to relax and have a drink and a laugh! 

We will start with a wine tasting intro by Niki. If you would like to join the winetasting, 
then please have a Riesling wine and a Merlot wine ready. But of course, you can also 
have a coke, a beer or a cup of tea or coffee. The most important thing is that we share 
this informal moment and mentally prepare for the pub quiz! A good way to feel part 
of our ENIEC club is to wear the ENIEC colors! Thus, the dress code is to wear 
something purple and orange. Be creative and show your outfit to your fellow 
members! 

Then we will have the first ENIEC pub quiz! Ela, Niki and Conny have prepared a pub 
quiz via Mentimeter. So please, have your cell phone with you, as you will need it to 
vote! You will be challenged to put your knowledge of music, film, and European 
geography to the test. Who will win this friendly competition and will receive the 
fabulous price? 

We end with another wine tasting with Niki, and mentally prepare for our annual dance 
(ah the memories…) Eva will lead the way... 
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ENIEC GENERAL ASSEMBLY on Friday 12 March 2021 at 10h00 – 13h30 
 

Zoom Link: https://zoom.us/j/91838263262?pwd=czZSdDA5SVV3SHFFZXpYR241UGRSZz09 
 
10.00 – 10.15      Opening of General Assembly 

 ● Election for GA secretary – Minutes taker 10.15 – 10.25      

10.15 – 10.25 Introduction to the annual report by Ms. Lola Casal-Sánchez, Chair of ENIEC 

10.25 – 10.35      Report on ENIEC membership 2020 by Jennifer van den Broeke 

10.35 – 10.55       Report on ENIEC finance by Conny van der Aalsvoort 

 ● Financial statement 2020 
● Report of the auditors 
● Budget 2021 
● Membership fee 2020 
● Membership fee 2021 

10.55 – 11.05       Report on ENIEC communication working group by Nikki Arnold 

11.05 – 11.10      ENIEC Annual Meeting 2022 by Jennifer van den Broeke 

11.10 – 11.30      Proposal to create the Tallinn Fund by Lola Casal-Sánchez 

11.30 – 11.45  Time off from your computer 

11.45 – 12.00       Coffee break facilitated by the coffee committee. 

12.00 – 12.05     Farewell message from Lola Casal-Sánchez and Conny van der Aalsvoort 

12.05 – 12.15 Election of ENIEC board members by Jan Booij. Presentation of the candidates. 

12.15 – 12.20 Close of General Assembly by the new board 

12.20 – 13.20 The power of the network: New opportunities of collaboration. Facilitated by Lola Casal 

 ● Working on dementia: Jan Booij (Netherlands), Frederick Lauscher (Germany) and Frans 
Hoogeveen (Netherlands) 

● Webinar on the care for migrant elderly: Hatice Bolek (Netherlands), Hanna Carlsson 
(Netherlands), Conny Van der Aalsvoort (Netherlands), and Carolien Smits (Netherlands) 

● Multicultural Memory Centre MUKES: Siiri Jackson (Finland) and Susanna Lethovara (Finland) 
● Book “Thuiskomst”: Freddy May (Netherlands), and Yvonne Witter (Netherlands) 
● Training program on diversity: Kristel Logghe (Netherlands), Eva Ronkko (Finland), Antje Sachs 

(Germany) and Susanna Lethovara (Finland) 
● Learning programme on cultural sensitive care: Cynthia van Thiel (Belgium), and Olivia 

Vanmechelen (Belgium), Berdai Saloua (Belgium) 
● Inclusion meals session: Elisabeth van de Vries (Netherlands) and Ronald Lekkerkerker 

(Netherlands) 
● Scientific article Doing research on the intersection of ethnicity and old age: Key insights from 

decolonial frameworks: Saloua Berdai (Belgium), Ann Claeys (Belgium), and Jennifer van den 
Broeke (Netherlands) 

13.20 – 13.30       Summary of the AM by the organizing committee 

13.30 Closure of 2021 Annual Meeting by the new Chair of ENIEC 
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PRACTICAL INFORMATION   

Zoom 
This meeting is going to be hold online on the zoom platform. Please, use the following link to join the ENIEC 
Annual Meeting.  The same link works for both days. 
Link: https://zoom.us/j/91838263262?pwd=czZSdDA5SVV3SHFFZXpYR241UGRSZz09 

Chat on zoom 
Please, use the chat at any time, to communicate in private to other members, to make comments of what is 
going on, to share pictures, documents, … We are humans, and we must use all the possibilities we have to 
keep our human contacts. 
  
Take a picture for your background! 
Could we ask you to please take a photo of what is out your window/front door and set it as your Zoom 
backdrop for Registration? This is just for a bit of fun and to see where everyone is attending the AM from to 
enhance the community spirit, as usually we would be meeting face to face. 
 
Camera on – camera off 
Every member is free to set up the camara off if they prefer. However, we strongly recommend having the 
camera on during the breaking room sessions and the social dynamic sessions to make the most of the social 
aspect. 

Microphones. 
Please mute your microphone when you are not speaking as this helps to minimize interference. 

 
Subtitles 
You can set up subtitles on zoom if you want to 
 
Sit down or stand up. 
We recommend to all participants to combine positions. Please, adjust the camara of your computer or of your 
cell phone and try to move. 
 
Mentimeter 
Mentimeter is an application that will help us to interact with each other. It is use on your cell phone so please, 
have your cell phone with you. 

 
Name on zoom 
Please sign into the meeting with your full name 
 
Dress Code. 
Our in & out pub session, requires a dress code! Please dress in the colors of ENIEC, orange and blue. 

about:blank

